
 

Billing Address:
Tarrant - Saginaw PD 
505 W. MCLEROY BLVD 
SAGINAW, TX 76179 
US 
 
 

Shipping Address:
Tarrant - Saginaw PD 
505 W. MCLEROY BLVD 
SAGINAW, TX 76179 
US
 
 

Quote Date:03/12/2022
Expiration Date:03/12/2023
Quote Created By:
Billy Duncan
Billy.Duncan@
motorolasolutions.com

End Customer:
SAGINAW POLICE DEPT 
Brandon  Badovinac 
bbadovinac@saginawpolice.org  
817-929-7139 
 

 

  

Payment Terms:30 NET
 

Summary:
Any sales transaction resulting from Motorola's quote is based on and subject to the applicable Motorola Standard Terms
and Conditions, notwithstanding terms and conditions on purchase orders or other Customer ordering documents.
Motorola Standard Terms and Conditions are found at www.motorolasolutions.com/product-terms.

 

Line #
 

Item Number
 

APC
 

Description
 

Qty
 

Term
 

 

 

 

CommandCentral Connector
     

 

 

1
 

SSV00S01530A
 

0516
 

CLOUD DATA BACKUP & RESTORE
SUBSCRIPTION*
 

1
 

5 YEAR
 

 

 

2
 

SSV00S02859A
 

0616
 

COMMANDCENTRAL EVIDENCE
STANDARD*
 

1
 

5 YEAR
 

 

 

3
 

PSV00S01454A
 

0217
 

LMS ONBOARDING
 

1
  

 

 

4
 

SSV00S01450A
 

0217
 

LEARNER LXP SUBSCRIPTION*
 

55
 

5 YEAR
 

 

 

5
 

SSV00S02124A
 

0252
 

COMMANDCENTRAL CONNECTOR
FOR CAD (CAD VIEWER)*
 

1
 

5 YEAR
 

 

 

 

CommandCentral Community
     

 

 

6
 

PSV00S01454A
 

0217
 

LMS ONBOARDING
 

1
  

 

 

7
 

PSV00S02644A
 

0079
 

COMMUNITY CONSULTING
SERVICES*
 

1
  

 

 

8
 

SSV00S01450B
 

0217
 

LEARNER LXP SUBSCRIPTION*
 

55
 

5 YEAR
 

 

 

9
 

SSV00S02400A
 

0259
 

COMMANDCENTRAL COMMUNITY*
 

1
 

5 YEAR
 

 

 

 

Flex
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Line #
 

Item Number
 

APC
 

Description
 

Qty
 

Term
 

 

 

10
 

SSV00S00063A-SP
 

0385
 

LAW RECORDS SOFTWARE
 

1
  

 

 

11
 

DS000000001A-SP
 

0445
 

ETHERLITE HARDWARE
 

1
  

 

 

12
 

SSV00S00356A-SP
 

0498
 

MOBILE VOICELESS CAD
SOFTWARE
 

1
  

 

 

13
 

SSV00S00195A-SP
 

0385
 

EVIDENCE MANAGEMENT
SOFTWARE
 

1
  

 

 

14
 

SSV00S00011A-SP
 

0367
 

STATELINK SOFTWARE
 

1
  

 

 

15
 

DS000000022A-SP
 

0467
 

PASSKEY DEVICES HARDWARE
 

30
  

 

 

16
 

DS000000007A-SP
 

0468
 

CAMERA - AXIS M5065 HARDWARE
 

1
  

 

 

17
 

SSV00S00309A-SP
 

0389
 

LIVESCAN FINGERPRINTING
INTERFACE SOFTWARE
 

1
  

 

 

18
 

DS000000087A-SP
 

0445
 

COMPUTER PERIPHERAL,POWER
SUPPLY MEMOR 10 DOCK
 

1
  

 

 

19
 

SSV00S00186A-SP
 

0385
 

EQUIPMENT MAINTENANCE
SOFTWARE
 

1
  

 

 

20
 

SSV00S00070A-SP
 

0385
 

IBR SOFTWARE
 

1
  

 

 

21
 

SSV00S00333A-SP
 

0498
 

MOBILE ARREST FORM SOFTWARE
 

1
  

 

 

22
 

SSV00S00002A-SP
 

0367
 

CAD SOFTWARE
 

1
  

 

 

23
 

ISV00S01856A
 

0097
 

FLEX RECORDS DELIVERY
SERVICES
 

1
  

 

 

24
 

SSV00S00376A-SP
 

0498
 

ACCIDENT FORM THIRD PARTY
SOFTWARE
 

1
  

 

 

25
 

SSV00S00010A-SP
 

0498
 

MOBILE STATE & NATIONAL
QUERIES SOFTWARE
 

1
  

 

 

26
 

SSV00S00062A-SP
 

0389
 

JAIL MANAGEMENT SOFTWARE
 

1
  

 

 

27
 

DS000000088A-SP
 

0445
 

COMPUTER PERIPHERAL,POWER
CORD
 

1
  

 

 

28
 

SSV00S00005A-SP
 

0367
 

CAD MAPPING SOFTWARE
 

1
  

 

 

29
 

SSV00S00282A-SP
 

0385
 

INSIGHT SOFTWARE
 

1
  

 

 

30
 

SSV00S00336A-SP
 

0498
 

MOBILE FIELD REPORT WITH FIELD
INTERVIEW SOFTWARE
 

1
  

 

 

31
 

DS000000084A-SP
 

0445
 

COMPUTER
PERIPHERAL,EVIDENCE LABELS
 

1
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Line #
 

Item Number
 

APC
 

Description
 

Qty
 

Term
 

 

 

32
 

DS0000000110A-SP
 

0445
 

MEMOR 10 3 YR SERVICE
CONTRACT
 

1
  

 

 

33
 

SSV00S00060A-SP
 

0445
 

ESRI ARCGIS SERVER STANDARD
OEM
 

1
  

 

 

34
 

SSV00S00192A-SP
 

0385
 

EVIDENCE BARCODE AND
AUDITING SOFTWARE
 

1
  

 

 

35
 

SSV00S00264A-SP
 

0385
 

IMAGING SOFTWARE
 

1
  

 

 

36
 

SSV00S00476A-SP
 

0367
 

RAPID NOTIFICATION 2.0
SOFTWARE
 

1
  

 

 

37
 

SSV00S00065A-SP
 

0498
 

MOBILE RECORDS SOFTWARE
 

1
  

 

 

38
 

SSV00S00056A-SP
 

0367
 

HUB SOFTWARE
 

1
  

 

 

39
 

ISV00S01857A
 

0099
 

FLEX JAIL DELIVERY SERVICES
 

1
  

 

 

40
 

DS000000085A-SP
 

0445
 

COMPUTER
PERIPHERAL,EVIDENCE THERMAL
RIBBON
 

1
  

 

 

41
 

SSV00S00064A-SP
 

0498
 

MOBILE AVL AND MAPPING
SOFTWARE
 

1
  

 

 

42
 

SSV00S00529A-SP
 

0385
 

TRAFFIC INFORMATION SOFTWARE
 

1
  

 

 

43
 

SSV00S00183A-SP
 

0367
 

E9-1-1 INTERFACE SOFTWARE
 

1
  

 

 

44
 

PSV00S01454A
 

0217
 

LMS ONBOARDING
 

1
  

 

 

45
 

ISV00S01851A
 

0030
 

FLEX CAD DELIVERY SERVICES
 

1
  

 

 

46
 

DS000000078A-SP
 

0467
 

DATALOGIC MEMOR 10
 

1
  

 

 

47
 

SSV00S00503A-SP
 

0498
 

FLEX TOUCH SOFTWARE
 

1
  

 

 

48
 

SSV00S00042A-SP
 

0385
 

ACTIVE DIRECTORY INTEGRATION
SOFTWARE
 

1
  

 

 

49
 

SSV00S00254A-SP
 

0445
 

HIGHER GROUND INTERFACE
THIRD PARTY SOFTWARE
 

1
  

 

 

50
 

DS000000004A-SP
 

0467
 

DATALOGIC GRYPHON BARCODE
SCANNER HARDWARE
 

1
  

 

 

51
 

DS000000086A-SP
 

0445
 

COMPUTER PERIPHERAL,SINGLE
SLOT CHARGING DOCK
 

1
  

 

 

52
 

DS000000122-SP
 

0467
 

ZEBRA ZD421 PRINTER
 

1
  

 

 

53
 

DS000000059A-SP
 

0467
 

AXIS T91B21 CAMERA STAND
 

1
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Line #
 

Item Number
 

APC
 

Description
 

Qty
 

Term
 

 

 

54
 

DS0000000109A-SP
 

0445
 

MEMOR 10 SCAN HANDLE PISTOL
GRIP
 

1
  

 

 

55
 

DS0000000108A-SP
 

0445
 

MEMOR 10 RUBBER BOOT
 

1
  

 

 

56
 

SSV00S00029A-SP
 

0196
 

ACTIVE DIRECTORY INTEGRATION
MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

57
 

SSV00S00033A-SP
 

0196
 

LAW RECORDS MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

58
 

SSV00S00190A-SP
 

0196
 

EVIDENCE BARCODE AND
AUDITING MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

59
 

SSV00S00038A-SP
 

0336
 

MOBILE RECORDS MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

60
 

SSV00S00262A-SP
 

0196
 

IMAGING MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

61
 

SSV00S00474A-SP
 

0173
 

RAPID NOTIFICATION 2.0
MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

62
 

SSV00S00050A-SP
 

0196
 

IBR MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

63
 

SSV00S00253A-SP
 

0268
 

HIGHER GROUND INTERFACE
THIRD PARTY MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

64
 

SSV00S00026A-SP
 

0268
 

ESRI ARCGIS SERVER STANDARD
MAINTENANCE
 

1
 

5 YEAR
 

 

 

65
 

SSV00S00181A-SP
 

0173
 

E9-1-1 INTERFACE MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

66
 

SSV00S00036A-SP
 

0336
 

MOBILE AVL AND MAPPING
MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

67
 

SSV00S00354A-SP
 

0336
 

MOBILE VOICELESS CAD
MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

68
 

SSV00S00527A-SP
 

0196
 

TRAFFIC INFORMATION
MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

69
 

SSV00S00031A-SP
 

0197
 

JAIL MANAGEMENT MAINTENANCE
- STANDARD
 

1
 

5 YEAR
 

 

 

70
 

SSV00S00184A-SP
 

0196
 

EQUIPMENT MAINTENANCE
MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

71
 

SSV00S00052A-SP
 

0173
 

STATELINK MAINTENANCE -
STANDARD
 

1
 

5 YEAR
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Line #
 

Item Number
 

APC
 

Description
 

Qty
 

Term
 

 

 

72
 

SSV00S00375A-SP
 

0336
 

ACCIDENT FORM THIRD PARTY
MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

73
 

SSV00S00193A-SP
 

0196
 

EVIDENCE MANAGEMENT
MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

74
 

SSV00S00028A-SP
 

0336
 

FLEX TOUCH MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

75
 

SSV00S00331A-SP
 

0336
 

MOBILE ARREST FORM
MAINTENANCE - STANDARD
 

1
 

5 YEAR
 

 

 

76
 

SSV00S00015A-SP
 

0173
 

HUB MAINTENANCE (ENHANCED) -
STANDARD
 

1
 

5 YEAR
 

 

 

77
 

SSV00S00307A-SP
 

0197
 

LIVESCAN FINGERPRINTING
INTERFACE MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

78
 

SSV00S00280A-SP
 

0196
 

INSIGHT MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

79
 

SSV00S00352A-SP
 

0336
 

MOBILE STATE & NATIONAL
QUERIES MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

80
 

SSV00S00072A-SP
 

0173
 

CAD MAPPING MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

81
 

SSV00S00012A-SP
 

0173
 

CAD MAINTENANCE (ENHANCED) -
STANDARD
 

1
 

5 YEAR
 

 

 

82
 

SSV00S00334A-SP
 

0336
 

MOBILE FIELD REPORT WITH FIELD
INTERVIEW MAINTENANCE -
STANDARD
 

1
 

5 YEAR
 

 

 

83
 

SSV00S02822A-SP
 

0217
 

FLEX SILVER LMS NAMED USER
LICENSE SUBSCRIPTION*
 

55
 

5 YEAR
 

 

Grand Total
 

$356,642.35(USD)
 

Pricing Metric :
Price is indicative of the following -
# of Sworn Officers for CommandCentral Community - 41
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Pricing Summary

Sale Price Prorated Price

Upfront Costs for Hardware, Accessories and Implementation
(if applicable), plus Subscription Fee $0.00

Year 2 Subscription Fee $0.00

Year 3 Subscription Fee $0.00

Year 4 Subscription Fee $0.00

Year 5 Subscription Fee $0.00

Grand Total System Price $356,642.35 $0.00

 
Notes:

 ●
 

 

  Additional information is required for one or more items on the quote for an order.
 

 ●
 

 

 

This quote contains items with approved price exceptions applied against them.
 

 ●
 

 

 

Unless otherwise noted, this quote excludes sales tax or other applicable taxes (such as Goods and Services Tax,
sales tax, Value Added Tax and other taxes of a similar nature). Any tax the customer is subject to will be added to
invoices.
 

Future Maintenance
 
• Future maintenance is estimated for your planning purposes and is not included in this purchase.
 

 
The Customer’s signature below constitutes its agreement to purchase the licenses, products and/or services according to
the terms quoted by Motorola Solutions within this document. This document shall serve as an addendum to the Purchase
Agreement previously entered into between the Customer and Motorola Solutions. The terms and conditions of the
Purchase Agreement, as well as the related License Agreement and Support Agreement, shall apply to the items quoted
herein.
 
 
 
Motorola Solutions, Inc.
 

Customer
 

By: ______________________________
 

By: ______________________________
 

Name: ___________________________ 
 

Name: ____________________________
 

Title: ____________________________
 

Title: ____________________________
 

Date: ____________________________
 

Date: ____________________________
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$356,642.35

$0.00

$0.00

$0.00

$0.00

Term 6 Flex Maintenance Total: $35,913.00



COMMANDCENTRAL CAPABILITIES SOLUTION DESCRIPTION
 
OVERVIEW
 
Motorola Solutions’ CommandCentral capabilities are a set of cloud-based features that enhance on-
premise records management and CAD systems. Leveraging the CommandCentral platform, these
capabilities enhance performance and improve public safety workflows. These features streamline digital
evidence management, provide insight to aid data-driven decision making, and expedite case review and
resolution. Records and CAD users can work more efficiently within their RMS and CAD systems to best
support your agency and your communities.The proposed CommandCentral capabilities include the
following features and integrations.
 
CLOUD DATA BACKUP AND RESTORE
 
With a Flex deployment, Motorola Solutions’ Cloud Data Backup and Restore syncs your agency’s
database with the cloud to create a secure and accessible backup.
 
The cloud provides proven security, reliability, and availability. While this feature only stores the most
recent backup in the cloud, there is no limit on the size or frequency of the backup. This provides flexibility
for specific scheduling and information management needs. Administrators can schedule the cloud
backup.
 
As a part of your data recovery plan, this feature reduces the need to purchase additional, redundant
hardware. This RMS upgrade is a cost-effective option to store and protect against failures.
 
CADVIEWER
 
CommandCentral capabilities for CAD augments existing on-premises CAD systems, allowing users to
make better decisions from anywhere with secure view access to your agency’s CAD information. Users
can view this data on any internet-connected device and enable non-traditional users to work from
locations that have not previously had access to jurisdictional CAD information. The CAD Viewer provides
a view of pending/active incident information, unit information, and mapped location of incidents and
responding units. Users can switch easily from light to dark mode and use pop-out screens to personalize
their view.
 
RECORDS MANAGEMENT
 
CommandCentral capabilities include access to records management features. Users can quickly search
video, audio, images, and other digital content. The system stores data from various sources in a central
cloud-based location, streamlining access and management across your organization to reduce the
complexities of record management. As a result, this solution helps save your personnel valuable time
and allows them to focus on critical tasks.
 
Records Management offers users the following features to benefit management workflows:
 
CommandCentral Incident Record – View incident data, officer narrative, and digital evidence with one
user interface, called the CommandCentral Incident Record. This cloud-based feature combines case-
related information from different sources into a streamlined interface. This unified view allows your
agency to review critical evidence from a more robust and accurate operating picture. The
CommandCentral Incident Record is built from incident details in your records management solution and
content from CommandCentral Evidence.
 
Task Creation and Assignment – View, create, and assign daily tasks or projects as part of the Insights
Dashboard. The Insights Dashboard provides curated and actionable insights into your agency’s
initiatives from across the CommandCentral suite. It gathers items that need attention, review, correction,
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or completion to help users stay organized and manage operations. This also helps build and close cases
faster by tracking progress and assigning ownership to activities. The dashboard promotes collaboration
by allowing users to share documents, projects, and success metrics across the agency.
 
Unified Search – Locate information across all agency records and evidence using a smart, free-text
search engine. To access content from a specific incident, users can do a Unified Search or go through
your Motorola Solutions RMS. Users can search incidents by time-frame or specific case number and
then view all digital evidence associated with that specific case. This single source offers a user-friendly
experience that is easy to navigate and understand and includes the ability to add narratives. The solution
also makes review easier by tagging persons and vehicles listed in the narrative. Vehicles listed in the
incident report include links to automatic license plate readers in the Vigilant LEARN database (additional
subscription required). Product updates are seamless with new capabilities delivered regularly. The cloud
also provides proven security, reliability, and availability that keeps personnel prepared for their
operations.
 
DIGITAL EVIDENCE MANAGEMENT
 
CommandCentral capabilities digital evidence management tools streamline collecting, securing, and
managing multimedia evidence. These tools simplify how a secure digital evidence library is built by
incorporating data from multiple sources into a unified evidence storage framework. Users can upload
digital evidence from a variety of sources to quickly build cases. Evidence stored within the tool is easy to
search, correlate, and review alongside other case-related information from your CAD or RMS database.
Relevant content can be marked and sorted to locate critical information from a central touchpoint. This
unified storage framework allows personnel to make informed decisions with an organized and complete
case evidence view. And with the access control system, the application allows authorized personnel to
view sensitive information.
 
Store and Manage
 
CommandCentral capabilities simplify building a secure digital evidence library by incorporating data from
multiple sources into a unified evidence storage framework. Users can upload digital evidence files from a
variety of sources to build cases. Products from Motorola Solutions, such as body-worn cameras, in-car
cameras, the mobile field response application, and other CommandCentral software, transmit data to
CommandCentral Evidence. This saves users from the effort needed to manually upload files. Once the
content is securely stored, content management is more efficient.The digital evidence management tools
streamline content management workflows, with tags and metadata that make it easier to correlate,
search, and manage evidence. The application links evidence based on the tags and metadata attached
to those files. This helps users find additional contextual information on an incident and quickly build
cases. Users can search and filter content to locate additional relevant data to link to a case or incident.
And they can group or bookmark files within the interface to access evidence items that they frequently
reference.
 
Judicial Sharing
 
With the Judicial Sharing feature, your agency can use the CommandCentral Incident Record to share a
complete evidence package with partners and prosecutors. This keeps your personnel and partners up-
to-date on each case and allows them to work from the same information.Judicial Sharing integrates with
the CommandCentral Incident Record, allowing aggregated case-related information to be shared via
email. This helps to keep prosecutors up-to-date with a dedicated, streamlined page designed for their
needs. It allows judicial partners to access all of the case content shared with them — even from multiple
agencies — from a secure location.From your agency’s view, users can confirm that they received the
case package and continue to update the shared package as the case develops. From the case manager,
the prosecutor can see when a shared package has been updated. They can search and filter the case
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packages to locate information and then share the case package with the defense. If your agency has
case sharing systems in place with partners, you can leverage your agency’s existing investments by
downloading content and audit logs to review and share.
 
FIELD RESPONSE APPLICATION
 
The Field Response Application allows officers to capture images, video, and audio from the field with a
simple smartphone application on iOS or Android. This tool provides easy media management and
advanced camera controls to help users control what is captured. The application adds metadata and
tags, and then gets uploaded to CommandCentral Evidence for immediate use. The application isolates
all data from personal data. This ensures other apps cannot access evidence, while providing an
uncompromised chain of custody from the moment of capture. This application is a capture source for
field personnel, command staff, and supervisors.
 
THE COMMANDCENTRAL PLATFORM
 
CommandCentral is an end-to-end platform of interconnected solutions that unify data and streamline
public safety workflows from a citizen tip or call to case closure. Through single sign-on capabilities, your
personnel can access all CommandCentral software applications with one agency username and
password for a more streamlined workflow. The CommandCentral platform puts your agency’s data to
better use, improves safety for critical personnel, and helps keep your focus on the communities you
serve.
 
CommandCentral evolves over time, maximizing the value of existing investments while adopting new
capabilities that better meet your personnel’s growing needs. With cloud-based services and an agile
development methodology through constant user feedback, Motorola Solutions can deliver new features
and functionality in a more manageable, non-intrusive way.
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COMMANDCENTRAL CAPABILITIES STATEMENT OF WORK
 
OVERVIEW
 
The Statement of Work (SOW) defines the principal activities and responsibilities of Motorola Solutions
and the Customer. Motorola Solutions and the Customer will work to complete their respective
responsibilities in accordance with the mutually agreed upon governing project schedule. Any changes to
the governing project schedule will be mutually agreed upon via the change provision of the Agreement.
 
Motorola Solutions enables the CommandCentral Capabilities service during the order process.
Deployment services are not required.
 
Motorola Solutions Responsibilities
• Use the CommandCentral Admin tool to enable Customer access to CommandCentral Capabilities.

This activity is completed during the order process.
• Connect Customer incident data ingest.
 
Customer Responsibilities
• Provision policies and procedures, tags, retention periods, and user permissions.
• Configure CommandCentral Capabilities settings (location of agency pin, shape of agency, keywords,

set up agency page, URL, which forms to deploy).
• Provide access to Motorola Solutions’ team to connect incident data ingest and digital files upload.
• Manage users and add email addresses.
 
Completion Criteria
CommandCentral Capabilities subscription enabled.
 
TRAINING
 
Online Training
 
CommandCentral training is made available via Motorola Solutions’ Software Enterprise Learning
Experience Portal (LXP). This subscription service provides you with continual access to our library of
online learning content and allows your users the benefit of learning at times convenient to them. Content
is added and updated on a regular basis to keep information current. All Motorola Solutions tasks are
completed remotely and enable the Customer to engage in training when convenient to the user.
 
LXP Administrators are able to add/modify users, run reports, and add/modify groups within the
panorama.
 
Motorola Solutions Responsibilities
• Initial setup of Panorama and addition of administrators.
• Provide instruction to the Customer LXP Administrators on:
• Adding and maintaining users.
• Adding and maintaining Groups.
• Assign courses and Learning Paths.
• Running reports.
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Customer Responsibilities
• Go to https://learningservices.motorolasolutions.com and request access if you do not already have it.
• Complete LXP Administrator training.
• Advise users of the availability of the LXP.
• Add/modify users, run reports and add/modify groups.
 
Completion Criteria
Work is considered complete upon conclusion of Motorola Solutions provided LXP Administrator
instruction.
 
Panorama – A panorama is an individual instance of the Learning Experience Portal (LXP) that provides
autonomy to the agency.
 
Groups – A more granular segmentation of the LXP that are generally used to separate learners of like
function (i.e. dispatchers, call takers, patrol, firefighter). These may also be referred to as clients within
the LXP.
 
Learning Path – A collection of courses that follow a logical order, may or may not enforce linear
progress.
 
TRANSITION TO SUPPORT AND CUSTOMER SUCCESS
 
Following the completion of the activation of CommandCentral components, implementation activities are
complete. The transition to the Motorola Solutions’ support organization completes the implementation
activities.
 
Customer Success is the main point of contact as you integrate this solution into your agency’s business
processes. Our team will work with you to ensure Video-as-a-Service has met your expectations and that
the solution satisfies your goals and objectives. Contact Customer Success at
CommandCentralCS@motorolasolutions.com.
 
Our Customer Support team will be the point of contact for technical support concerns you might have
and can be reached either by phone at 1-800-MSI-HELP (option x4, x4, x3) or by emailing support-
commandcentral@motorolasolutions.com.
 
Motorola Solutions Responsibilities
• Provide the Customer with Motorola Solutions support engagement process and contact information.
• Gather contact information for the Customer users authorized to engage Motorola Solutions support.
 
Customer Responsibilities
• Provide Motorola Solutions with specific contact information for those users authorized to engage

Motorola Solutions’ support.
• Engage the Motorola Solutions support organization as needed.
 
Completion Criteria
Conclusion of the handover to support and the implementation project is complete.
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1COMMANDCENTRAL COMMUNITY SOLUTION DESCRIPTION 

OVERVIEW 

Motorola Solutions’ CommandCentral Community enhances the 

partnership between your agency and the community. As the 

foundation for transparent community engagement, this solution 

streamlines the flow of information between your agency and the 

people you serve. CommandCentral Community’s toolkit helps 

build public trust and push your investment further. 

CommandCentral Community functionality can be integrated 

with the solutions your agency already uses to reduce the need 

for headcount and increase the value of community intelligence. 

The CommandCentral Community experience centers around 

CityProtect.com. This mobile-friendly webpage offers citizens a 

centralized set of tools to contribute to public safety. The tools 

and forms within CityProtect create a dialogue with your 

community and promote the value of citizen intelligence. Sharing 

and receiving important information is streamlined to make 

engagement easier. 

Agency Page 

This community solution provides a dedicated, public-facing 

webpage for your agency. The customizable page offers a 

unique URL to serve as the hub for community interaction with 

access to the tools for the public to connect with your agency.  

The agency page shows quick, rotating messages—bulletins (up to five 244-character messages)—to 

keep the public informed. Your agency will control the order, schedule, and expiration date of these 

bulletins. The page also integrates an agency’s social media feeds to further unify communications. 

Digital Evidence Collection 

CommandCentral Community’s Digital Evidence Collection allows your agency to collect case-

specific digital material without needing a personal device or physical storage, such as CDs, USBs, or 

other devices generally checked into physical evidence stores. This can be managed using the 

CommandCentral digital evidence management tools. 

Digital Evidence Storage 

The proposed solution includes a 1TB Storage Block to store your agency’s multimedia content. 

Additional storage blocks are available for expansion, if necessary. 

Additional storage is purchasable to provide storage for multimedia content your agency produces. 

This optimizes and secures the data your personnel can retain. Please see the pricing section for the 

specific amount of additional storage included with your solution. 
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Public Submissions
 
The public can submit information online with an easy-to-use interface. There
are multiple self-service form options for online submissions, including
anonymous tipping, non-emergency online submissions, and digital evidence
collection. Your agency can decide which of these forms to deploy and how to
personalize these forms with built-in form management tools. The public can
use these forms on CityProtect to submit tips, or they can use anonymous SMS
communication. Together, these submissions help agencies build a more
accurate operating picture using information from the community.
 
These public submissions are managed in one location and can be linked to
your records to create a more efficient workflow. Submissions from the
community are collected in the Community Inbox, where your agency can
review submissions before they are entered into the master tables to avoid
duplication. This leads to cleaner incident record data, while preserving the
original record for future reference. The consolidated record view shows all
linked submissions in one, complete location.
 

 

Crime Map
 
CommandCentral Community’s Crime Map is built into the CityProtect home
page. Crime Map automatically publishes crime data and incident information
from your RMS or CAD system to an interactive, online map. This map keeps
the public informed of local crime activity and offers visibility into your
operations. CommandCentral Community’s Crime Map provides the following:
 
• Incident data display with up to hourly update.
• Primary Agency shapefile.
• Sex offender options.
• Crime data download option and action link.
 
Users can customize and manage data published on Crime Map so that only
appropriate public information is shared. 
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Camera Registration
 
Camera Registration allows citizens to register their residential or commercial security cameras in
CityProtect. Each community member can create a free CityProtect user account to manage their camera
information. Your agency can then access the location of these cameras and contact the owner for
potential video evidence. The data from these accounts is visualized in a variety of CommandCentral
applications, such as CommandCentral Aware and CommandCentral Investigate.
 
The CommandCentral Platform
 
This solution is part of Motorola Solutions’ CommandCentral platform. This provides interconnected
solutions that unify data and streamline public safety workflows from a tip or call to case closure. Through
single sign-on capabilities, your personnel can access all CommandCentral applications with one agency
username and password for a more streamlined workflow. The CommandCentral platform puts your
agency’s information to better use, improves safety for critical personnel, and helps keep your focus on
the communities you serve.
 
CommandCentral is built to evolve over time, maximizing the value of existing investments while adopting
new capabilities that better meet your personnel’s growing needs. With cloud-based services and an agile
development methodology through constant user feedback, Motorola Solutions can rapidly deliver new
features and functionality in a more manageable, non-intrusive way.
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1COMMANDCENTRAL COMMUNITY STATEMENT OF WORK 
The Statement of Work (SOW) defines the principal activities and responsibilities of Motorola 
Solutions and the Customer. Motorola and the Customer will work to complete their respective 
responsibilities in accordance with the mutually agreed upon governing project schedule. Any 
changes to the governing project schedule will be mutually agreed upon via the change provision of 
the Agreement. 

OVERVIEW  

Motorola Solutions enables the CommandCentral Community service during the order process. 
Deployment services are not required. 

Motorola Solutions Responsibilities 

• Use the CommandCentral Admin tool to enable Customer access to CommandCentral 
Community. This activity is completed during the order process. 

• Connect Customer incident data ingest. 

Customer Responsibilities 

• Provision policies and procedures, tags, retention periods, and user permissions. 
• Configure CommandCentral Community settings (location of agency pin, shape of agency, 

keywords, set up agency page, URL, which forms to deploy). 
• Provide access to Motorola Solutions’ team to connect incident data ingest.  

Completion Criteria 

CommandCentral Community subscription enabled. 

ADDITIONAL FORMS 

Additional Forms for CommandCentral Community are provided by SeamlessDocs. SeamlessDocs 
will also set up the Customer with URL information and login credentials. 

Motorola Solutions Responsibilities 

• Send correct order information to SeamlessDocs.  

Customer Responsibilities 

• Work with SeamlessDocs to accomplish onboarding tasks.  
• Link SeamlessDocs portal in Community Admin page.  

SeamlessDocs Responsibilities 

• Onboard Customer according to normal protocols.   

TRAINING 
Online Training 

CommandCentral training is made available to via Motorola Solutions Software Enterprise Learning 
Management System (LMS). This subscription service provides you with continual access to our 
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library of online learning content and allows your users the benefit of learning at times convenient to 
them. Content is added and updated on a regular basis to keep information current. All Motorola 
Solutions tasks are completed remotely and enable the Customer to engage in training when 
convenient to the user. 

LMS Administrators are able to add/modify users, run reports, and add/modify groups within the 
panorama. 

Motorola Solutions Responsibilities 

• Initial setup of Panorama and addition of administrators. 
• Provide instruction to the Customer LMS Administrators on: 
• Adding and maintaining users. 
• Adding and maintaining Groups. 
• Assign courses and Learning Paths. 
• Running reports. 

Customer Responsibilities 

• Go to https://learningservices.Motorola Solutionssolutions.com and request access if you do not 
already have it. 

• Complete LMS Administrator training. 
• Advise users of the availability of the LMS. 
• Add/modify users, run reports and add/modify groups. 

Completion Criteria 

Work is considered complete upon conclusion of Motorola Solutions provided LMS Administrator 
instruction. 

Panorama – A panorama is an individual instance of the Learning Management System that provides 
autonomy to the agency utilizing. 

Groups – A more granular segmentation of the LMS that are generally used to separate learners of 
like function (i.e. dispatchers, call takers, patrol, firefighter). These may also be referred to as clients 
within the LMS. 

Learning Path – A collection of courses that follow a logical order, may or may not enforce linear 
progress. 

TRANSITION TO SUPPORT AND CUSTOMER SUCCESS 

Following the completion of the activation of CommandCentral components, implementation activities 
are complete. The transition to the Motorola Solutions’ support organization completes the 
implementation activities. 

Customer Success is the main point of contact as you integrate this solution into your agency’s 
business processes. Our team will work with you to ensure Video-as-a-Service has met your 
expectations and that the solution satisfies your goals and objectives. Contact Customer Success at 
CommandCentralCS@motorolasolutions.com. 
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Our Customer Support team will be the point of contact for technical support concerns you might 
have and can be reached either by phone at 1-800-MSI-HELP (option x4, x4, x3) or by emailing 
support-commandcentral@motorolasolutions.com. 

Motorola Solutions Responsibilities 

• Provide the Customer with Motorola Solutions support engagement process and contact 
information. 

• Gather contact information for the Customer users authorized to engage Motorola Solutions 
support. 

Customer Responsibilities 

• Provide Motorola Solutions with specific contact information for those users authorized to engage 
Motorola Solutions’ support. 

• Engage the Motorola Solutions support organization as needed. 

Completion Criteria 

Conclusion of the handover to support and the implementation project is complete. 
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1 

SUBSCRIPTION SERVICES AGREEMENT 

  
Motorola Solutions, Inc. (“Motorola”) and ________________ (“Customer”) enter into this Subscription 
Services Agreement (“Agreement”) pursuant to which Customer will purchase and Motorola will sell a 
subscription to access the subscription services described below.  Motorola and Customer may be 
referred to individually as a “Party” and collectively as the “Parties.”   

 
The terms of the Agreement, including addendums, exhibits, and attachments combined with the terms of 
any applicable Incorporated Documents will govern the products and services offered pursuant to this 
Agreement.  To the extent there is a conflict between the terms and conditions of the Agreement and the 
terms and conditions of the applicable Incorporated Documents, the Incorporated Documents take 
precedence. 
 
1. DEFINITIONS 
 

Capitalized terms used in this Agreement have the meanings set forth below. Any reference to the 

purchase or sale of software or other Intellectual Property shall mean the sale or purchase of a license or 

sublicense to use such software or Intellectual Property in accordance with this Agreement. 

 
“Administrator” means Customer's designated system administrator who receives administrative logins 
for the Subscription Services and issues access rights to Customer's Users. 

  
“Anonymized” means having been stripped of any personal or correlating information revealing original 
source or uniquely identifying a person or entity. 
 
“Confidential Information” means any information that is disclosed in written, graphic, verbal, or 
machine-recognizable form, and is marked, designated, or identified at the time of disclosure as being 
confidential or its equivalent; or if the information is in verbal form, it is identified as confidential at the time 
of disclosure and is confirmed in writing within thirty (30) days of the disclosure.  Confidential Information 
does not include any information that: is or becomes publicly known through no wrongful act of the 
receiving Party; is already known to the receiving Party without restriction when it is disclosed; is or 
becomes, rightfully and without breach of this Agreement, in the receiving Party’s possession without any 
obligation restricting disclosure; is independently developed by the receiving Party without breach of this 
Agreement; or is explicitly approved for release by written authorization of the disclosing Party. 

 
“Customer Data” means Native Data provided by Customer to Motorola hereunder to be processed and 
used in connection with the Subscription Services. Customer Data does not include data provided by third 
parties and passed on to Motorola. 
 

“Deliverables” means all written information (such as reports, analytics, Solution Data, specifications, 

designs, plans, drawings, or other technical or business information) that Motorola prepares for Customer 

in the performance of the Services and is obligated to provide to Customer pursuant to the applicable 

Statement of Work.  The Deliverables, if any, are more fully described in the Statement of Work. 

 

 “Documentation” means the technical materials provided by Motorola to Customer in hard copy or 

electronic form describing the use and operation of the Solution and Software, including any technical 

manuals, but excluding any sales, advertising or marketing materials or proposals. 

 
“Effective Date” means the date of the last signature on this Agreement, unless access to the 
Subscription Service occurs later, in which case, the Effective Date will be the date when Customer first 
has access to the Subscription Services.  

 
“Feedback” means comments or information, in oral or written form, given to Motorola by Customer, in 
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connection with or relating to the Solution and Subscription Services. 
 
“Force Majeure” which means an event, circumstance, or act that is beyond a Party’s reasonable 

control, such as an act of God, an act of the public enemy, an act of a government entity, strikes, other 

labor disturbances, supplier performance, hurricanes, earthquakes, fires, floods, epidemics, embargoes, 

war, riots, or any other similar cause.  

  
“Licensed Product” means 1) Software, whether hosted or installed at Customer's site, 2) 
Documentation; 3) associated user interfaces; 4) help resources; and 5) any related technology or other 
services made available by the Solution. 

  
“Native Data” means data that is created solely by Customer or its agents. 

  

“Proprietary Rights” means the patents, patent applications, inventions, copyrights, trade secrets, 

trademarks, trade names, mask works, know-how, ideas and concepts, moral rights, processes, 

methodologies, tools, techniques, and other intellectual property rights. 

 
“Software” means the Motorola owned or licensed off the shelf software programs delivered as part of 
the Licensed Products used to provide the Subscription Services, including all bug fixes, updates and 
upgrades. 
 
“Solution” means collectively, the Software, servers and any other hardware or equipment operated by 
Motorola and used in conjunction with the Subscription Services. 

  
“Solution Data” means Customer Data that is transformed, altered, processed, aggregated, correlated 
or operated on by Motorola, its vendors or other data sources and data that has been manipulated or 
retrieved using Motorola know-how to produce value-added content that is made available to Customer 
with the Solution and Subscription Services. 

 
“Statement of Work” If included, the Statement of Work (“SOW”) describes the Subscription Services, 
Deliverables (if any), Licensed Products and Solution that Motorola will provide to Customer under this 
Agreement, and the other work-related responsibilities that the parties owe to each other.  The Statement 
of Work may contain a performance schedule.   

  
“Subscription Services” means those subscription services to be provided by Motorola to Customer 
under this Agreement, the nature and scope of which are more fully described in the Documentation, 
proposal, SOW, or other Solution materials provided by Motorola, as applicable. 

  
“Users” means Customer's authorized employees or other individuals authorized to utilize the 
Subscription Services on behalf of Customer and who will be provided access to the Subscription 
Services by virtue of a password or equivalent security mechanism implemented by Customer. 

  
2. SCOPE 
 
2.1 Subscription Services.  Motorola will provide to Customer the Subscription Services and 
Deliverables (if any).  As part of the Subscription Services, Motorola will allow Customer to use the 
Solution described in the Statement of Work, Documentation, proposal, or other Solution materials 
provided by Motorola (“Incorporated Document(s)”), as applicable. Some Subscription Services will also 
be subject to additional terms unique to that specific Subscription Service. Such additional terms will be 
set forth in an Addendum. In the event of a conflict between an Addendum and the body of the 
Agreement, the Addendum will govern resolution of the conflict.  Motorola and Customer will perform their 
respective responsibilities as described in this Agreement and any applicable Incorporated Documents. 
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2.2 Changes.  Customer may request changes to the Services.  If Motorola agrees to a requested 

change, the change must be confirmed in writing and signed by authorized representatives of both 

parties.  A reasonable price adjustment will be made if any change affects the time of performance or the 

cost to perform the Services.  

  

2.3 Non-solicitation.  During the term of this Agreement and for twelve (12) months thereafter, 

Customer will not actively solicit the employment of any Motorola personnel who is involved directly with 

providing any of the Services.  

  
3. TERM 
 
3.1 Term.  Unless a different Term is set forth in an applicable Addendum or the Incorporated 
Documents, the Term of this Agreement begins on the Effective Date and continues for twelve (12) 
months. The Agreement automatically renews annually on the anniversary of the Effective Date, unless 
either Party notifies the other of its intention to not renew the Agreement (in whole or part) at least thirty 
(30) days before the anniversary date or until termination by either Party in accordance with the 
Termination section of this Agreement.  
 
3.2 Minimum Initial Term.  For certain Subscription Services, a minimum initial term greater than 
one year may be required (“Minimum Initial Term”).   Following the Minimum Initial Term, this Agreement 
will automatically renew upon each anniversary of the Effective Date for a successive renewal term of the 
same duration as the Minimum Initial Term, unless either Party: 1) notifies the other of its intention to not 
renew the Agreement (in whole or part) at least thirty (30) days before the anniversary date; 2) requests 
an alternate term; or 3) terminates in accordance with the termination provision in the Agreement, 
including non-payment of fees for the renewal period by the anniversary date.   
 
3.3 Renewals.  The terms and conditions of the Agreement and will govern any renewal periods. 
 
4. CUSTOMER OBLIGATIONS. Customer will fulfill all of its obligations in this Agreement, including 
applicable addendums and Incorporated Documents in a timely and accurate manner. Failure to do so 
may prevent Motorola from performing its responsibilities.  
 
4.1 Access. To enable Motorola to perform the Subscription Services, Customer will provide 
to Motorola reasonable access to relevant Customer information, personnel, systems, and office space 
when Motorola’s employees are working on Customer’s premises, and other general assistance.  Further, 
if any equipment is installed or stored at Customer’s location in order to provide the Subscription 
Services, Customer will provide, at no charge, a non-hazardous environment with adequate shelter, heat, 
light, power, security, and full and free access to the equipment. 

  
4.2 Customer Information.   If the Documentation, Statement of Work, proposal, or other related 
documents contain assumptions that affect the Subscription Services or Deliverables, Customer will verify 
that they are accurate and complete.  Any information that Customer provides to Motorola concerning the 
Subscription Services or Deliverables will be accurate and complete in all material respects.   Customer 
will make timely decisions and obtain any required management and third party approvals or consents 
that are reasonably necessary for Motorola to perform the Subscription Services and its other duties 
under this Agreement.  Unless the Statement of Work states the contrary, Motorola may rely upon and is 
not required to evaluate, confirm, reject, modify, or provide advice concerning any assumptions and 
Customer-provided information, decisions and approvals described in this paragraph. 

  
4.3 Risk of Loss. If any portion of the Solution resides on Customer premises or is under Customer’s 
control in any way, Customer shall at all times exercise reasonable care in using and maintaining the 
Solution in accordance with Motorola’s instructions for proper use and care. Risk of loss to any equipment 
in Customer’s possession will reside with Customer until removed by Motorola or its agent or returned by 
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Customer. Customer will be responsible for replacement costs of lost or damaged equipment, normal 
wear and tear excluded. 

  
4.4 Equipment Title. Unless Customer is purchasing equipment pursuant to the terms in the 
Addendum entitled “Equipment Purchase” and unless stated differently in this Agreement or in the 
Incorporated Documents, title to any equipment provided to Customer in connection with the Subscription 
Services remains vested in Motorola at all times. Any sale of equipment pursuant to this Agreement will 
be governed by the terms and conditions set forth in the Equipment Purchase Addendum. 

  
4.5 Enable Users. Customer will properly enable its Users to use the Subscription Services, 
including providing instructions for use, labeling, required notices, and accommodation pursuant to 
applicable laws, rules, and regulations.  Unless otherwise agreed in the Incorporated Documents, 
Customer will train its Users on proper operation of the Solution and Licensed Products.  Customer 
agrees to require Users to acknowledge and accept the limitations and conditions of use of the Licensed 
Products in this Agreement prior to allowing Users to access or use Subscription Services. 

  
4.6 Non-preclusion.  If, as a result of the Subscription Services performed under this Agreement, 
Motorola recommends that Customer purchase products or other services, nothing in this Agreement 
precludes Motorola from participating in a competitive opportunity or otherwise offering or selling the 
recommended products or other services to Customer.  Customer represents that this paragraph does 
not violate its procurement or other laws, regulations, or policies. 

  
5. Subscription Fees. 
  
5.1 Recurring Fees.  Unless stated differently in an applicable addendum, Incorporated Documents 
or otherwise arranged in writing with Motorola, Services will be provided in exchange for annual pre-paid 
Subscription Fees. Motorola will submit an invoice for the first year of subscription fees on the Effective 
Date. On each anniversary of the Effective Date, Motorola will issue an invoice for the annual subscription 
fees for the following year. 
 
5.1.1    No Purchase Order Requirement.  For a Subscription Services Term exceeding one year, 
Customer affirms that a purchase order or notice to proceed is not required for Motorola to proceed with 
the entire scope of work described in the Incorporated Documents for subsequent years, including but not 
limited to multi-year subscription agreements. 
 
5.2 Start Up Fees.  Start up fees apply to certain Subscription Services. If the Subscription Service 
includes start up fees, Motorola will submit an invoice for the start up fees on the Effective Date.   
 
 
5.3 Fee Change.  Motorola reserves the right to change the subscription fees at the end of each 
Subscription Services Term. Except for any payment that is due on the Effective Date, Customer will 
make payments to Motorola within thirty (30) days after the date of each invoice. Motorola reserves the 
right to terminate Service for non-payment of fees.  
 
5.4 No Price Guarantee.  Notwithstanding any language to the contrary, the pricing and fees 
associated with this Agreement will not be subject to any most favored pricing commitment or other 
similar low price guarantees.  

 
5.5 Taxes. The Subscription Fees and start up fees do not include any excise, sales, lease, use, 
property, or other taxes, assessments or duties, all of which will be paid by Customer, except as exempt 
by law.  If Motorola is required to pay any of those taxes, it will send an invoice to Customer and 
Customer will pay to Motorola the amount of the taxes (including any interest and penalties) within thirty 
(30) days after the date of the invoice.  Motorola will be solely responsible for reporting taxes on its 
income or net worth. 
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6. ACCEPTANCE; SCHEDULE; FORCE MAJEURE 

  
6.1 Acceptance.  The Licensed Products will be deemed accepted upon the delivery of usernames 
and passwords or other validation mechanism to Customer. If usernames and passwords have been 
issued to Customer prior to the Effective Date, the Licensed Products will be deemed accepted on the 
Effective Date. 

  
6.2 Schedule.  All Subscription Services will be performed in accordance with the performance 
schedule included in the Statement of Work, or if there is no performance schedule, within a commercially 
reasonable time period. 
 
6.3 Force Majeure.  Neither Party will be liable for its non-performance or delayed performance if 

caused by a Force Majeure.  Each Party will notify the other in writing if it becomes aware of any Force 

Majeure that will significantly delay performance.  The notifying Party will give the notice promptly (but in 

no event later than fifteen (15) days) after it discovers the Force Majeure. 

 
7. LIMITED LICENSE 

  
7.1 Licensed Products.  Use of the Licensed Products by Customer and its Users is strictly limited to 
use in connection with the Solution or Subscription Services during the Term.  Customer and Users will 
refrain from, and will require others to refrain from, doing any of the following with regard to the Software 
in the Solution: (i) directly or indirectly, by electronic or other means, copy, modify, or translate the 
Software; (ii) directly or indirectly, by electronic or other means, reproduce, reverse engineer, distribute, 
sell, publish, commercially exploit, rent, lease, sublicense, assign or otherwise transfer or make available 
the Licensed Products or any part thereof to any third party, or otherwise disseminate the Licensed 
Product in any manner; (iii) directly or indirectly, by electronic or other means, modify, decompile, or 
disassemble the Software or part thereof, or attempt to derive source code from the Software; or (iv) 
remove any proprietary notices, labels, or marks on the Software or any part of the Licensed Products.  
Motorola Solutions reserves all rights to the Software and other Licensed Products not expressly granted 
herein, including without limitation, all right, title and interest in any improvements or derivatives 
conceived of or made by Motorola that are based, either in whole or in part, on knowledge gained from 
Customer Data. Customer agrees to abide by the copyright laws of the United States and all other 
relevant jurisdictions, including without limitation, the copyright laws where Customer uses the Solution.  
Customer agrees to immediately cease using the Solution if it fails to comply with this paragraph or any 
other part of this Agreement. If Software is subject to a click wrap, end user license agreement or is 
otherwise packaged with or subject to a separate end user license, such license will apply to the use of 
Software and Licensed Product.  
 
7.2 Proprietary Rights.  Regardless of any contrary provision in the Agreement, Motorola or its third 
party providers own and retain all of their respective Proprietary Rights in the Software, Solution, and 
Licensed Product. Nothing in this Agreement is intended to restrict their Proprietary Rights.  All intellectual 
property developed, originated, or prepared by Motorola in connection with providing Services to 
Customer remain vested exclusively in Motorola, and this Agreement does not grant to Customer any 
shared development rights of intellectual property. No custom development work is to be performed under 
this Agreement. 

  
8.  DATA AND FEEDBACK 

  
8.1 Solution Data.  To the extent permitted by law, Motorola, its vendors and licensors are the 
exclusive owners of all right, title, and interest, in and to the Solution Data, including all intellectual 
property rights therein. Motorola grants Customer a personal, royalty-free, non-exclusive license to: (i) 
access, view, use, copy, and store the Solution Data for its internal business purposes and, (ii) when 
specifically permitted by the applicable Statement of Work, publish Solution Data on its websites for 
viewing by the public. 
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8.2 Customer Data.  To the extent permitted by law, Customer retains ownership of Customer Data. 
Customer grants Motorola and its subcontractors a personal, royalty-free, non-exclusive license to use, 
host, cache, store, reproduce, copy, modify combine, analyze, create derivatives from, communicate, 
transmit, publish, display, and distribute such Customer Data for the purpose of providing the 
Subscription Services to Customer, other Motorola Customers and end users, including without limitation, 
the right to use Customer Data for the purpose of developing new or enhanced solutions. In addition to 
the rights listed above, Customer grants Motorola a license to sell an Anonymized version of Customer 
Data for any purpose. 

  
8.3 Feedback. Any Feedback given by Customer is entirely voluntary and, even if designated as 
confidential, will create no confidentiality obligation for Motorola.  Motorola is free to use, reproduce, 
license or otherwise distribute and exploit the Feedback without any obligation to Customer. Customer 
acknowledges that Motorola’s receipt of the Feedback does not imply or create recognition by Motorola of 
either the novelty or originality of any idea. The parties further agree that all fixes, modifications and 
improvement to the Licensed Product or Subscription Service conceived of or made by Motorola that are 
based, either in whole or in part, on the Feedback are the exclusive property of Motorola and all right, title 
and interest in and to such fixes, modifications or improvements to the Licensed Product or Subscription 
Service will vest solely in Motorola. 

  
9 WARRANTY 

  
9.1 “AS IS”. THE SOLUTION AND SUBSCRIPTION SERVICES ARE PROVIDED “AS IS”.  
MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED.  Customer 
acknowledges that the Deliverables may contain recommendations, suggestions or advice from Motorola 
to Customer (collectively, “Recommendations”).  Motorola makes no warranties concerning those 
Recommendations, and Customer alone accepts responsibility for choosing whether and how to 
implement the Recommendations and the results to be realized from implementing them. 

  
9.2 Availability and Accuracy.  Customer acknowledges that functionality of the Solution as well as 
availability and accuracy of Solution Data is dependent on many elements beyond Motorola’s control, 
including databases managed by Customer or third parties and Customer’s existing equipment, software, 
and Customer Data.  Therefore, Motorola does not guarantee availability or accuracy of data, or any 
minimum level of coverage or connectivity.  Interruption or interference with the Subscription Services or 
Solution may periodically occur. Customer agrees not to represent to any third party that Motorola has 
provided such guarantee. 
 
9.3 Equipment Sale. Warranty for any equipment sold pursuant to this Agreement will be set forth in 
Equipment Purchase Addendum. 

  
10. DISCLAIMERS 
 
10.1 Existing Equipment  and Software.  If Customer’s existing equipment and software is critical to 
operation and use of the Subscription Services, Customer is solely responsible for supporting and 
maintaining Customer’s existing equipment and software.  Connection to or interface with Customer’s 
existing equipment and software may be required to receive Subscription Services.  Any failures or 
deficiencies of Customer’s existing equipment and software may impact the functionality of the Solution 
and the Subscription Services to be delivered.  Any vulnerabilities or inefficiencies in Customer’s system 
may also impact the Solution and associated Subscription Services. 

  
10.2 Privacy.  Customer bears sole responsibility for compliance with any laws and regulations 
regarding tracking; location based services; gathering, storing, processing, transmitting, using or 
misusing; or  otherwise handling personally identifiable information (“PII”), including information about 
Users of the Solution or citizens in the general public.  Further, it is Customer’s sole responsibility to 
comply with any laws or regulations prescribing the measures to be taken in the event of breach of 
privacy or accidental disclosure of any PII.  Enacting and enforcing any internal privacy policies for the 
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protection of PII, including individual disclosure and consent mechanisms, limitations on use of the 
information, and commitments with respect to the storage, use, deletion and processing of PII in a 
manner that complies with applicable laws and regulations will be Customer’s sole responsibility.  
Motorola will not evaluate the sufficiency of such policies and disclaims any responsibility or liability for 
privacy practices implemented by Customer, or lack thereof.  Customer acknowledges and agrees that 
Subscription Services and the Solution are not designed to ensure individual privacy.  Customer will 
inform Users that the Solution may enable visibility to PII, as well as physical location of individuals.  
Further, if the Solution or Subscription Services are available to the general public pursuant to this 
Agreement, Customer will provide the appropriate privacy notification.  Neither Motorola nor Customer 
can provide any assurance of individual privacy in connection with the Solution.  Further, Customer is 
solely responsible for determining whether and how to use data gathered from social media sources for 
the purpose of criminal investigations or prosecution.  Customer will hold Motorola harmless from any and 
all liability, expense, judgment, suit, or cause of action, which may accrue against Motorola for causes of 
action for damages related to tracking, location based services, breach of privacy,  and the use or misuse 
of PII provided that Motorola gives Customer prompt, written notice of any such claim or suit.  Motorola 
shall cooperate with Customer in its defense or settlement of such claim or suit. 

  
10.3 Social Media. If Customer purchases Subscription Services that utilize social media, Customer 
acknowledges and agrees that such Subscription Services are not designed to ensure individual privacy.  
In such case, Customer will inform Users that the Solution and Subscription Services may enable visibility 
to PII, as well as physical location of individuals.  Further, if the Solution or Subscription Services are 
available to the general public pursuant to this Agreement, Customer will provide the appropriate privacy 
notification.  Neither Motorola nor Customer can provide any assurance of individual privacy in connection 
with the Solution or Subscription Services utilizing social media.  Further, Customer is solely responsible 
for determining whether and how to use data gathered from social media sources for the purpose of 
criminal investigations or prosecution.  Customer will hold Motorola harmless from any and all liability, 
expense, judgment, suit, or cause of action, which may accrue against Motorola for causes of action for 
damages related to tracking, location based services, breach of privacy, and the use or misuse of PII 
provided that Motorola gives Customer prompt, written notice of any such claim or suit.  Motorola shall 
cooperate with Customer in its defense or settlement of such claim or suit. 

  
10.4 Misuse.  Motorola reserves the right to discontinue service at any time without notice to Users 
that misuse the Service, jeopardize the Licensed Product or public safety in any way. 

  
11. LIMITATION OF LIABILITY 

  
11.1 Liability Limit.  Except for personal injury or death, Motorola's total liability, whether for breach of 
contract, warranty, negligence, strict liability in tort, or otherwise, will be limited to the direct damages 
recoverable under law, but not to exceed the price of twelve (12) months of Subscription Services 
provided under this Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF 
SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY 
COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOODWILL, REVENUES, 
PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL 
DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS AGREEMENT OR THE 
PERFORMANCE OF THE SUBSCRIPTION SERVICES BY MOTOROLA.  This limitation of liability 
provision survives the expiration or termination of this Agreement and applies notwithstanding any 
contrary provision.  No action for contract breach or otherwise relating to the transactions contemplated 
by this Agreement may be brought more than one (1) year after the accrual of the cause of action, except 
for money due upon an open account. 

  
11.2 Additional Disclaimers.  MOTOROLA DISCLAIMS ANY AND ALL LIABILITY FOR ANY AND 
ALL LOSS OR COSTS OF ANY KIND ASSOCIATED WITH 1) THE INTERRUPTION, INTERFERENCE 
OR FAILURE OF CONNECTIVITY, VULNERABILITIES OR SECURITY EVENTS, WHETHER OR NOT 
THEY ARE DISCOVERED BY MOTOROLA; 2) PERFORMANCE OF CUSTOMER’S EXISTING 
EQUIPMENT AND SOFTWARE OR ACCURACY OF CUSTOMER DATA; 3) IF ANY PORTION OF THE 
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SOLUTION OR LICENSED PRODUCT RESIDES ON CUSTOMER’S PREMISES, DISRUPTIONS OF 
AND/OR DAMAGE TO CUSTOMER’S OR A THIRD PARTY’S INFORMATION SYSTEMS, EQUIPMENT, 
AND THE INFORMATION AND DATA, INCLUDING, BUT NOT LIMITED TO, DENIAL OF ACCESS TO A 
LEGITIMATE SYSTEM USER, AUTOMATIC SHUTDOWN OF INFORMATION SYSTEMS CAUSED BY 
INTRUSION DETECTION SOFTWARE OR HARDWARE, OR FAILURE OF THE INFORMATION 
SYSTEM RESULTING FROM THE PROVISION OR DELIVERY OF THE SERVICE; 4) AVAILABILITY 
OR ACCURACY OF SOLUTION DATA; 5) INTERPRETATION, USE OR MISUSE IN ANY WAY OF 
SOLUTION DATA; 6) IMPLEMENTATION OF RECOMMENDATIONS PROVIDED IN CONNECTION 
WITH THE SUBSCRIPTION SERVICES; 7) TRACKING, AND LOCATION BASED SERVICES, BREACH 
OF PRIVACY, AND THE USE OR MISUSE OF PERSONALLY IDENTIFIABLE INFORMATION. 

  
11.3 Essential term.  The parties acknowledge that the prices have been set and the Agreement 
entered into in reliance upon these limitations of liability and that all such limitations form an essential 
basis of the bargain between the parties. 

  
12 DEFAULT AND TERMINATION 

 

12.1 Default By a Party.  If either Party fails to perform a material obligation under this Agreement, 

the other Party may consider the non-performing Party to be in default (unless a Force Majeure causes 

the failure) and may assert a default claim by giving the non-performing Party a written, detailed notice of 

default.  Except for a default by Customer for failing to pay any amount when due under this Agreement 

which must be cured immediately, the defaulting Party will have thirty (30) days after receipt of the notice 

of default to either cure the default or, if the default is not curable within thirty (30) days, provide a written 

cure plan.  The defaulting Party will begin implementing the cure plan immediately after receipt of notice 

by the other Party that it approves the plan.  If Customer is the defaulting Party, Motorola may stop work 

on the project until it approves the Customer’s cure plan. 

  

12.2 Failure To Cure.  If a defaulting Party fails to cure the default as provided above in Section 12.1, 

unless otherwise agreed in writing, the non-defaulting Party may terminate any unfulfilled portion of this 

Agreement.  In the event of a termination for default, the defaulting Party will promptly return to the non-

defaulting Party any of its Confidential Information.  If Customer is the non-defaulting Party, terminates 

this Agreement as permitted by this Section, and procures the Services through a third party, Customer 

may as its exclusive remedy recover from Motorola reasonable costs incurred to procure the Services 

(but not additional or out of scope services) less the unpaid portion of the Contract Price.  Customer 

agrees to mitigate damages and provide Motorola with detailed invoices substantiating the charges. 

 

12.3  No Refund.  If a subscription is terminated for any reason prior to the end of the Subscription 
Services Term or other subscription period set forth in the Incorporated Documents or otherwise agreed 
to in writing by the Parties, no refund or credit will be provided. 
 
12.4 Cancellation Fee.  If an Initial Minimum Term applies and Customer terminates prior to the end 
of the Initial Minimum Term, Customer will be required to pay a cancellation fee of up to fifty percent 
(50%) of the remaining balance of subscription fees for the Initial Minimum Term. 
 
12.5 Return of Discount.  If Customer is afforded a discount in exchange for a term commitment 
longer than one year, early termination will result in an early termination fee, representing a return of the 
discount off of list price.  
  

12.6 Return Confidential Information.  Upon termination or expiration of the Agreement, Customer 

will return or certify the destruction of all Confidential Information and Solution Data.  

 

12.7 Connection Terminated.  Certain Subscription Services require a connection to Customer 
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systems to access Customer Data (e.g. predictive or analytic services). Upon termination, connection to 

relevant data sources will be disconnected and Motorola will no longer extract any Customer Data. 

 
12.8 Equipment Return.  Any equipment provided by Motorola for use with the Subscription Services, 
must be returned within thirty (30) days of the date of termination, at Customer’s expense. If equipment is 
not returned within this time frame, Motorola reserves the right to invoice the Customer for the purchase 
price of the unreturned equipment. 

  
12.9 Five Year Term. Motorola provides equipment for use in connection with certain Subscription 
Services. Upon expiration and non-renewal of a five (5) year subscription Term, Title to the equipment will 
automatically transfer to Customer upon the subscription expiration date.   

 
13. DISPUTES 

  

13.1. Settlement.  The parties will attempt to settle any dispute arising from this Agreement (except for 

a claim relating to intellectual property or breach of confidentiality) through consultation and a spirit of 

mutual cooperation.  The dispute will be escalated to appropriate higher-level managers of the parties, if 

necessary.  If cooperative efforts fail, the dispute will be mediated by a mediator chosen jointly by the 

parties within thirty (30) days after notice by one of the parties demanding non-binding mediation.  The 

parties will not unreasonably withhold consent to the selection of a mediator, will share the cost of the 

mediation equally, may agree to postpone mediation until they have completed some specified but limited 

discovery about the dispute, and may replace mediation with some other form of non-binding alternative 

dispute resolution (“ADR”). 

  

13.2 Litigation.  A Party may submit to a court of competent jurisdiction any claim relating to 

intellectual property, breach of confidentiality, or any dispute that cannot be resolved between the parties 

through negotiation or mediation within two (2) months after the date of the initial demand for non-binding 

mediation.  Each Party consents to jurisdiction over it by that court.  The use of ADR procedures will not 

be considered under the doctrine of laches, waiver, or estoppel to affect adversely the rights of either 

Party.  Either Party may resort to the judicial proceedings described in this section before the expiration of 

the two-month ADR period if good faith efforts to resolve the dispute under these procedures have been 

unsuccessful; or interim relief from the court is necessary to prevent serious and irreparable injury to the 

Party. 

 
14. SECURITY. 

  
14.1 Industry Standard.  Motorola will maintain industry standard security measures to protect the 
Solution from intrusion, breach, or corruption. During the term of Agreement, if the Solution enables 
access to Criminal Justice Information (“CJI”), as defined by the Criminal Justice Information Services 
Security Policy (“CJIS”), Motorola will provide and comply with a CJIS Security Addendum. Any additional 
Security measure desired by Customer may be available for an additional fee. 

  
14.2 Background checks.  Motorola will require its personnel that access CJI to submit to a 
background check based on submission of FBI fingerprint cards. 

  
14.3 Customer Security Measures.  Customer is independently responsible for establishing and 
maintaining its own policies and procedures and for ensuring compliance with CJIS and other security 
requirements that are outside the scope of the Subscription Services provided. Customer must establish 
and ensure compliance with access control policies and procedures, including password security 
measures. Further, Customer must maintain industry standard security and protective data privacy 
measures.  Motorola disclaims any responsibility or liability whatsoever for the security or preservation of 
Customer Data or Solution Data once accessed or viewed by Customer or its representatives. Motorola 
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further disclaims any responsibility or liability whatsoever that relates to or arise from Customer's failure to 
maintain industry standard security and data privacy measures and controls, including but not limited to 
lost or stolen passwords. Motorola reserves the right to terminate the Service if Customer’s failure to 
maintain or comply with industry standard security and control measures negatively impacts the Service, 
Solution, or Motorola’s own security measures. 

  
14.4 Breach Response Plan.  Both parties will maintain and follow a breach response plan consistent 
with the standards of their respective industries. 
 
15. CONFIDENTIAL INFORMATION AND PROPRIETARY RIGHTS 

 

15.1. CONFIDENTIAL INFORMATION. 

  

15.1.1. Treatment of Confidential Information.  During the term of this Agreement, the parties may 

provide each other with Confidential Information.  Licensed Products, and all Deliverables will be deemed 

to be Motorola’s Confidential Information.  Each Party will: maintain the confidentiality of the other Party’s 

Confidential Information and not disclose it to any third party, except as authorized by the disclosing Party 

in writing or as required by a court of competent jurisdiction; restrict disclosure of the Confidential 

Information to its employees who have a “need to know” and not copy or reproduce the Confidential 

Information; take necessary and appropriate precautions to guard the confidentiality of the Confidential 

Information, including informing its employees who handle the Confidential Information that it is 

confidential and is not to be disclosed to others, but those precautions will be at least the same degree of 

care that the receiving Party applies to its own confidential information and will not be less than 

reasonable care; and use the Confidential Information only in furtherance of the performance of this 

Agreement or pursuant to the license granted immediately below. 

  

15.1.2. Ownership of Confidential Information.  The disclosing Party owns and retains all of its 

Proprietary Rights in and to its Confidential Information, except the disclosing Party hereby grants to the 

receiving Party the limited right and license, on a non-exclusive, irrevocable, and royalty-free basis, to use 

the Confidential Information for any lawful, internal business purpose in the manner and to the extent 

permitted by this Agreement.  

  

15.2. PRESERVATION OF PROPRIETARY RIGHTS. 

  

15.2.1 Proprietary Solution.  Customer acknowledges that the Licensed Products and any associated 

Documentation, data, and methodologies used in providing Services are proprietary to Motorola or its 

third party licensors and contain valuable trade secrets.  In accordance with this Agreement, Customer 

and its employees shall treat the Solution and all Proprietary Rights as Confidential Information and will 

maintain the strictest confidence. 

  

15.2.2. Ownership. Each Party owns and retains all of its Proprietary Rights that exist on the Effective 

Date.  Motorola owns and retains all Proprietary Rights that are developed, originated, or prepared in 

connection with providing the Deliverables or Services to Customer, and this Agreement does not grant to 

Customer any shared development rights.  At Motorola’s request and expense, Customer will execute all 

papers and provide reasonable assistance to Motorola to enable Motorola to establish the Proprietary 

Rights.  Unless otherwise explicitly stated herein, this Agreement does not restrict a Party concerning its 

own Proprietary Rights and is not a grant (either directly or by implication, estoppel, or otherwise) of a 

Party’s Proprietary Rights to the other Party. 

  

15.3 Remedies. Because Licensed Products contain valuable trade secrets and proprietary 
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information of Motorola, its vendors and licensors, Customer acknowledges and agrees that any actual or 

threatened breach of this Section will constitute immediate, irreparable harm to Motorola for which 

monetary damages would be an inadequate remedy, and that injunctive relief is an appropriate remedy 

for such breach. Notwithstanding anything in this Agreement to the contrary, Motorola reserves the right 

to obtain injunctive relief and any other appropriate remedies from any court of competent jurisdiction in 

connection with any actual, alleged, or suspected breach of Section 3, infringement, misappropriation or 

violation of Motorola’s Property Rights, or the unauthorized use of Motorola’s Confidential Information. 

Any such action or proceeding may be brought in any court of competent jurisdiction. Except as otherwise 

expressly provided in this Agreement, the parties' rights and remedies under this Agreement are 

cumulative. 

 
16. GENERAL 

  
16.1 Future Regulatory Requirements. The Parties acknowledge and agree that this is an evolving 
technological area and therefore, laws and regulations regarding Subscription Services and use of the 
Solution may change.  Changes to existing Subscription Services or Solution required to achieve 
regulatory compliance may be available for an additional fee.  Any required changes may also impact the 
Fees for services. 

  
16.2 Compliance with Applicable Laws.  Each Party will comply with all applicable federal, state, 
and local laws, regulations and rules concerning the performance of this Agreement. Further, Customer 
will comply with all applicable export and import control laws and regulations in its use of the Licensed 
Products and Subscription Services. In particular, Customer will not export or re-export the Licensed 
Products without Motorola’s' prior written consent, and, if such consent is granted, without Customer first 
obtaining all required United States and foreign government licenses. Customer further agrees to comply 
with all applicable laws and regulations in providing the Customer Data to Motorola, and Customer 
warrants and represents to Motorola that Customer has all rights necessary to provide such Customer 
Data to Motorola for the uses as contemplated hereunder. Customer shall obtain at itsindemnify expense 
all necessary licenses, permits and regulatory approvals required by any and all governmental authorities 
as may from time to time be required in connection with its activities related to this Agreement. To the 
extent permitted by applicable law, Customer will defend, indemnify, and hold harmless Motorola from 
and against any violation of such laws or regulations by Customer or any of its agents, officers, directors, 
or employees. 

  
16.3 Audit.  Motorola reserves the right to monitor and audit use of the Subscription Services. 
Customer will cooperate and will require Users to cooperate with such monitoring or audit. 
 

16.4 Assignability.  Except as provided herein, neither Party may assign this Agreement or any of its 
rights or obligations hereunder without the prior written consent of the other Party, which consent will not 
be unreasonably withheld.  Any attempted assignment, delegation, or transfer without the necessary 
consent will be void.  Notwithstanding the foregoing, Motorola may assign this Agreement to any of its 
affiliates or its right to receive payment without the prior consent of Customer. In addition, in the event 
Motorola separates one or more of its businesses (each a “Separated Business”), whether by way of a 
sale, establishment of a joint venture, spin-off or otherwise (each a “Separation Event”), Motorola may, 
without the prior written consent of the other Party and at no additional cost to Motorola, assign this 
Agreement such that it will continue to benefit the Separated Business and its affiliates (and Motorola and 
its affiliates, to the extent applicable) following the Separation Event.  Motorola may subcontract any of 
the work, but subcontracting will not relieve Motorola of its duties under this Agreement. 
  
16.5 Subcontracting.  Motorola may subcontract any portion of the Subscription Services without 
prior notice or consent of Customer. 
  
16.6 Waiver.  Failure or delay by either Party to exercise a right or power will not be a waiver of the 
right or power.  For a waiver of a right or power to be effective, it must be in a writing signed by the 
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waiving Party.  An effective waiver of a right or power will not be construed as either a future or continuing 
waiver of that same right or power, or the waiver of any other right or power. 
  
16.7 Severability.  If a court of competent jurisdiction renders any part of this Agreement invalid or 
otherwise unenforceable, that part will be severed and the remainder of this Agreement will continue in 
full force and effect. 
  
16.8 Independent Contractors.  Each Party will perform its duties under this Agreement as an 
independent contractor.  The parties and their personnel will not be considered to be employees or 
agents of the other Party.  Nothing in this Agreement will be interpreted as granting either Party the right 
or authority to make commitments of any kind for the other.  This Agreement will not constitute, create, or 
be interpreted as a joint venture, partnership or formal business organization of any kind. 
  
16.9 Headings.  The section headings in this Agreement are inserted only for convenience and are 
not to be construed as part of this Agreement or as a limitation of the scope of the particular section to 
which the heading refers.  This Agreement will be fairly interpreted in accordance with its terms and 
conditions and not for or against either Party. 
  
16.10 Governing Law.  This Agreement and the rights and duties of the parties will be governed by and 
interpreted in accordance with the laws of the State of Illinois. 
 
16.11 Notices. Notices required under this Agreement to be given by one Party to the other must be in 
writing and either personally delivered or sent to the address provided by the other Party by certified mail, 
return receipt requested and postage prepaid (or by a recognized courier service, such as Federal 
Express, UPS, or DHL), or by facsimile with correct answerback received, and will be effective upon 
receipt. 
 
16.12 Authority To Execute Agreement.  Each Party represents that it has obtained all necessary 
approvals, consents and authorizations to enter into this Agreement and to perform its duties under this 
Agreement; the person executing this Agreement on its behalf has the authority to do so; upon execution 
and delivery of this Agreement by the parties, it is a valid and binding contract, enforceable in accordance 
with its terms; and the execution, delivery, and performance of this Agreement does not violate any 
bylaw, charter, regulation, law or any other governing authority of the Party. 
 
16.13 Return of Equipment.  Upon termination of the contract for any reason, Customer shall return to 
Motorola all equipment delivered to Customer, if any. 

 
16.14. Survival Of Terms. The following provisions survives the expiration or termination of this 
Agreement for any reason: if any payment obligations exist, Section 5 (Subscription Fees); Section 11 
(Limitation of Liability); Section 12 (Default and Termination); Section 13 (Disputes); Section 15 
(Confidential Information and Proprietary Rights);; and all General provisions in Section 16. 
 
16.15. ENTIRE AGREEMENT. This Agreement and any Incorporated Documents or related 
attachments constitute the entire agreement of the Parties regarding the subject matter of this Agreement 
and supersedes all previous agreements, proposals, and understandings, whether written or oral, relating 
to this subject matter.  This Agreement may be amended or modified only by a written instrument signed 
by authorized representatives of both Parties.  The preprinted terms and conditions found on any 
Customer purchase or purchase order, acknowledgment or other form will not be considered an 
amendment or modification of this Agreement, even if a representative of each Party signs that 
document. 
 

In witness whereof, the parties hereto have executed this Agreement as of the Effective Date. 
   

CUSTOMER                                                               MOTOROLA SOLUTIONS, INC. 
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BY: _________________________                       BY: ___________________________  

  

NAME: ______________________                       NAME: ________________________        

   

TITLE: ______________________                       TITLE: _________________________  

  

DATE: ______________________                        DATE: __________________________  

 
 BILL TO ADDRESS:                                                SHIP TO ADDRESS: 
Name: _________________________  Name: _________________________ 

Address: _______________________  Address: _______________________ 

Address:_______________________  Address: _______________________ 

Phone #: _______________________  Phone #: _______________________ 

Email:__________________________   
Note: Invoices will be emailed to this address.  
 

FINAL DESTINATION: 

Name: _________________________   

Address: _______________________     

Address: _______________________ 

Phone #: _______________________ 
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ADDENDUM  

DIGITAL EVIDENCE MANAGEMENT SOLUTION 

 
The following additional terms will apply to Subscription Services from Motorola’s Digital Evidence 
Management Solution. 
 
If any term in this Attachment conflicts with a term in the main body of the Agreement, this Attachment will 
govern. 

 
1. DATA STORAGE.  Motorola will determine, in its sole discretion, the location of the stored 
content for CommandCentral Vault Services. All data, replications, and backups will be stored at a 
location in the United States for Customers in the United States. 

  
2. DATA RETRIEVAL. CommandCentral Services will leverage different types of storage to 
optimize the Subscription Services, as determined in Motorola’s sole discretion.  For multimedia data, 
such as videos, pictures, audio files, Motorola will, in its sole discretion, determine the type of storage 
medium used to store the content. The type of storage and medium selected by Motorola will determine 
the data retrieval speed.   Access to content in archival storage may take up to 8 hours to be viewable. 

  
3. API SUPPORT. Motorola will use commercially reasonable efforts to maintain the Application 
Programming Interface (“API”) offered as part of the CommandCentral Services during the term of this 
Addendum. APIs will evolve and mature over time, requiring changes and updates.  Previous versions of 
APIs will be supported for a minimum of a 6 month time period after new version is introduced.  If support 
of the API is no longer a commercially reasonable option, Motorola will provide reasonable advance 
notification to Customer.  If an API presents a security risk to the Subscription Services or the Solution, 
Motorola will discontinue an API without prior warning. 

 
4. SERVICE LEVEL TARGETS. 

  
Commercially reasonable efforts will be made to provide monthly availability of 99.9% with the exception 
of maintenance windows. There are many factors beyond Motorola’s control that may impact Motorola’s 
ability to achieve this goal, including but not limited to a Force Majeure. 
  
Additionally, Motorola will strive to meet the response time goals set forth in the table below. 
  
RESPONSE TIME GOALS 
  

SEVERITY 
LEVEL 

DEFINITION RESPONSE TIME 

1 Total System Failure - occurs when the System 
is not functioning and there is no workaround; 
such as a Central Server is down or when the 
workflow of an entire agency is not 
functioning.  This level is meant to represent a 
major issue that results in an unusable System, 
Subsystem, Product, or critical features.  No 
work around or immediate solution is available. 

Telephone conference 
within 1 Hour of initial 

voice notification 
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2 Critical Failure - Critical process failure occurs 
when a crucial element in the System that does 
not prohibit continuance of basic operations is 
not functioning and there is usually no suitable 
work-around.  Note that this may not be 
applicable to intermittent problems. This level 
is meant to represent a moderate issue that 
limits a Customer’s normal use of the System, 
Subsystem, Product or major non-critical 
features. 

Telephone conference 
within 3 Business Hours 

of initial voice 
notification during 

normal business hours 

3 Non-Critical Failure - Non-Critical part or 
component failure occurs when a System 
component is not functioning, but the System 
is still useable for its intended purpose, or 
there is a reasonable workaround.  This level is 
meant to represent a minor issue that does not 
preclude use of the System, Subsystem, 
Product, or critical features. 

Telephone conference 
within 6 Business Hours 

of initial notification 
during normal business 

hours 

4 Inconvenience - An inconvenience occurs 
when System causes a minor disruption in the 
way tasks are performed but does not stop 
workflow.  This level is meant to represent very 
minor issues, such as cosmetic issues, 
documentation errors, general usage 
questions, and product or System Update 
requests. 

Telephone conference 
within 2 Standard 

Business Days of initial 
notification 

  
 5. MAINTENANCE 

  
Scheduled maintenance of CommandCentral Solutions will be performed periodically.  Motorola will make 
commercially reasonable efforts to notify customers a week in advance.  Unscheduled and emergency 
maintenance may be required from time to time. Motorola will make commercially reasonable efforts to 
notify customers of unscheduled or emergency maintenance 24 hours in advance. 

 
6. DEVICES.  If Customer elects Motorola’s service option for Devices, such service option will be 

governed by the additional terms and conditions set forth below in this Section. 

6.1. For Devices to be eligible for the Device as a Service (“DaaS”) offering the Devices must be on the 
then current firmware version. The Capture Mobile Camera feature requires the latest version of the Android or 
iOS operating system. Additionally, Customer’s Wi-Fi network must comply with the requirements found below, 
Wi-Fi Network Requirements. If Customer’s Wi-Fi network does not comply with these requirements Customer 
will be responsible for additional costs that may be incurred related to bring the Wi-Fi network into compliance.  

6.2. Smart Interface Device Refresh: Customers who have chosen a 5-year Term for the DaaS 
offering will receive a new version of the Device 30 months from the start of the Term or as soon as a new 
version is available. The new version Device must be in the same family as the previously selected 
model. The refresh will only include the Device. Any carry holders, batteries or other accessories will not 
be refreshed. The Devices being refreshed must be returned to Motorola within 60 days of the refreshed 
devices being shipped. The customer will be invoiced for any devices not returned or returned damaged 
or nonfunctional. Subject to Motorola’s receipt of all applicable fees for the 5-year service offering, on 
expiration of the 5-year term title to any covered Devices will pass to Customer. 
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6.3. If Customer elects a 5-year or greater Term for the DaaS offering, Motorola will provide the 
equipment necessary to enable the DaaS. Accessories for the Devices will not be provided and must be 
purchased separately, if desired. 

  
6.4. Content will be downloadable at any time through the administrative interface during the Term of 
the Agreement. During the Initial Term, Motorola may provide general assistance as Customer learns to 
download or store content. After the Initial Term, additional storage term or assistance with downloading 
of content may be available for an additional fee. 

 

6.5 Wi-Fi Network Requirements 

 

6.5.1 If any of the below items apply, additional deployment services fees may apply: 

● Customer's internet is through county/city IT, strict firewall policies, not able to install software on 
PC's 

● Customer requires multiple upload locations through different internet providers at each site 
● Customer has slow internet (<20MBps or higher for 4k video upload)  
● Customer doesn't have Wi-Fi 
● Customer doesn't use Google Chrome or uses Google Chrome but has conflicting Chrome 

extensions 
● Customer requires multiple upload locations 
● Customer has multicast disabled on their wireless network 
● Customer wants to utilize MAC address filtering 

6.5.2 The following are not supported: 

● Wi-Fi AP's do not support 802.11AC 
● Customer AP does not support DNS-SD, and/or the Apple Bonjour suite 
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