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Saginaw, TX - 2022




Study Introduction

Background

Saginaw, Texas commissioned OnPointe Insights to conduct the CityPOV survey from November 16-30, 2022. A
total of 960 surveys were completed (+/- 3.0% statistical margin of error). The online survey measured...

‘ + Refer a Friend Rating (willingness to refer the city to a friend)
SAGIN . + Direction of City / Comparison to Others
' « Importance of Facilities/Events, Benefits, Development/Growth, Safety/Security, and Operations
+ City Performance on most important attributes
+ Basic City Services Ratings
* Interaction with City Staff
« Importance of City Events
* Problems the City should address

« Demographics

Reviewing the data

This Online Dashboard presents results in an interactive way.
+ Use filters to explore (like age, gender and time in the city)
« Review comments by filtering on specific topics.

« Download the data you want into Excel or PowerPoint.
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% in each Zone

Area 1 32%

Area 2 36%

Area 3 25%

Area 4 8%

Sample Size: 959



Demographics

Saginaw: CityPOV

Demo Filters

Age

1639 I >

s0-5 | >

5574 |
75 or older -7%

Gender

[(AII)

Age

Gender

remalc. R -
vialc |

Choose not to answer |1%

(A

Time in City

Years in City

Less than 1 year [Jj4%
1-4 years |G 2%
5-9 years |G 8%
10-14 years | %
15-19 years [Js%
20+ years or more |GG -

(A

Children at home

()

Zone or Area

Children

children age 0-12 [ GGG 22
children age 13-17 |G 6%
children age 18+ |G+
No chicren in home I -

[(AII)

Race

[(AII)

Race/Ethnicity

whire I -

Hispanic or Latino [N 13%

Black/African Am .4%
Asian I1%
Other .4%

Sample Size: 959




Refer a Friend to the City Saginaw: CityPOV

Refer a Friend Score

Would Refer a Friend (from 0 to 10) ; Demo Filters
i Gender

1% e () )

16% :

12% 1104 . Age

City ) ]

3(y 5% 5% 6% :

=B

Time in City

Strong All
"= e —

Not at all L|ker Extremely L|ker ———
0 to 49 i Children at home
() ]
Recommend City to a Friend - Groupings 0 to -49
39% i Zone or Area
-50 or less (e ]
Negative

2% 2206 2 1 Race
LA ) ]
The Refer a Friend Score is
calculated by subtracting
Strongly Somewhat Somewhat Strongly both Negative from both :
Negative Negative Positive Positive Positive ratings : Sample Size: 959

on OInte On a scale from 0 to 10, how likely are you to recommend the city to a friend or family member as a good place to live?
e |NS| T

@



Overall: Why Refer a Friend Rating? Saginaw: CityPOV

Demo Filters

Gender

v Traffic issues N - (e )
V Street, road issues | ' -
v Growth/Congestion (losing small-town feel) |GGG ¢
Vv Safety, Security, crime problems [ G 4 Age
& Neighborly/Community/Friendly NN - - (e ]
¥ Business District (lack quality food, restaurants) [ G 1 1
© Small town feel / rural || G °* } Time in City
¥ Train/railroad/transportation issues || GcCcNG__ ((an) ]
© General (love it, great, lifestyle) | GCcNGGEGG_G_
o Safe & Secure (quiet, peaceful) [ G %
© Accessible to restaurants, shopping, etc. || G c* i Children at home
© Amenities good (parks, pickleball, playgrounds, etc.) || 4% [ )
¥ Taxes, Utilities, Water [N 4%
¥ Police, cops issues (need more, need improvement) [N 4%
v City Government concerns || 4%

Zone or Area

o Kid friendly/Family Friendly | 3% - [ )
v School decline |E3%
© Schools 3%
¥ Amenities lacking (facilities, parks, services) [[JJjj2% [Iiilcl)e ]

¥ Trash, Litter, Garbage, Junk [JJJj2%
V Sidewalk, trail, path issues [JJj2%
© Police / EMS / Fire [JJj2%
¥ Business District (lack shopping) [ll2%
V¥ General Negative (getting worse, etc.) -2%
¥ Kid, teen support lacking (not family friendly) [Jjij1%
V¥ Rentals (short-term) / Codes -1% Note:

i _ _ _ Smiley face = positive response
n In e Why did you give that rating? L. .
4 H Down indicator = negative response



Detail: Why Refer a Friend Rating?

Response grouping filter:

The filters result in 0 observations and cannot be used.

@0
((a)
(A
()
(A

@

Saginaw: CityPOV

Demo Filters

Gender

Age

i Timein City

Children at home

i  Zoneor Area

i Race




Direction of City Saginaw: CityPOV

Demo Filters

Change since you moved/first visit? Direction of the city? [Ge”nder |
2 (Al
Right direction 60% i Age
) ]
Stayed the same 24%
i Timein City
40% - e ]

Compared to other cities

Children at home

() ]

Zone or Area

32% E ]
29% :
21% Race
() ]
13%
5%
Much better Somewhat better About the same Somewhat worse Much worse Sample Size: 959
on in e In your opinion, has the city improved, stayed the same, or declined during the past 3 years?
e INSIGHTS Overall, as a community in which to live, would you say that the city is headed in the right direction or wrong direction?

Compared with other cities in your area, or region, which statement below best captures your feelings about the city?



Direction of City by Zone Saginaw: CityPOV

Demo Filters

Right/Wrong Direction by Area Change by Area [C?:Eder ]
Age
(A ]
2o — 32% 5
539 Time in City

(A ]

Children at home

() ]

Zone or Area
[(AII) ]

Race
[(AII) ]

Area 1 Area 2 Area 3 Area 4 Area 1 Area 2 Area 3 Area 4

. . . . : Sample Size: 959
B Wrong direction M Right direction Gotten worse M Stayed the same M Improved



City Facilities & Events Saginaw: CityPOV

Rating - if selected as Most Important Demo Filters

Most Very good/ OK Poor/ t  Gender
Important Good Very poor @ ]
City parks (incl. pavilions, tables, bgnches, -51 -56 23 I11
playground equipment) Age
Walking trails -32 -40 38 .22 ((an)
(A
Saginaw Farmers Market .24 -67 24 I10
City Events l16 -45 35 .20 Children at home
()
The Switchyard Food Truck Park I13 -73 17 I10
Zone or Area
Services provided by the Senior Center I12 -55 35 I10 [(AII)
Services provided at the Recreation Center I12 -56 27 .17
Race
wcp | R W W c
Services provided by the Aquatic Center I5 -49 31 .20
i 5 38 55 6 .
Community Center I - I sample Size: 959

Look over the CITY FACILITIES/EVENTS below. Which 2 are MOST important to you for the city to provide?




City Benefits Saginaw: CityPOV

Rating - if selected as Most Important Demo Filters

Most Very good/ OK Poor/ t  Gender
Important Good Very poor (@0 ]
Small town feel -40 33 .27 Age
(A )
A great place to raise children -59 31 I10

Time in City

City Green Spaces -41 41 .18 [(AII) ]
A great place to retire -45 34 .21 Children at home

() )

Adult services

w
o
Ul
N
—
0

Zone or Area

Diverse housing options I8 -40 45 I15 [(A”) ]
Teen/youth services 8 11 39 Race
|(All) )
Sports programming I5 .25 33 -
A great place to work 15 40 38 )
Sample Size: 959

on |n e Look over the CITY BENEFITS below. Which 2 are MOST important to you for the city to support and encourage?
o H



Growth & Development Saginaw: CityPOV

Rating - if selected as Most Important Demo Filters

Most Very good/ (0] ¢ Poor/ t  Gender
Important ...Good Very poor (@0 ]
Ensure mfrastruc'Fure can suppor’F growth 5t 20 35 44 Age

(streets, drainage, water mains, etc.)

(A ]
Ensure maintenance of public infrastructure

. . 47 26 38 . -
(streets, drainage, water mains, etc.) Time in City

(A ]

w
[e)]

Manage the growth and density of the city 33 26 61
Children at home
() ]
Attract new restaurant business .26 33 -52
Zone or Area
(Al ]
Sufficient sidewalks in good repair 11 22 35
; Race
o |(All) ]
Attract new retail business 10 21 31 48
Attract/retain unique businesses 9 I19 34 -
_ Sample Size: 959

on |n e Look over the DEVELOPMENT/GROWTH issues below. Which 2 are MOST important to you for the city to provide?
o H



Safety & Security Saginaw: CityPOV

Rating - if selected as Most Important Demo Filters

Most Very good/ OK Poor/ t  Gender
Important Good Very poor (@0 ]
Crime /theft prevention initiatives 47 22 37 42 Age
(A |
Police services .44 .64 26 1 Time in City
(0 )
Fire / Emergency Medical Services 31 84 16 1
:  Children at home
o - (e ]
Traffic enforcement - speeding I16 ‘3 25 72
i Zone or Area
[ )
Solicitor/panhandler control 16 14 17 68
Race
() |
Vehicle and pedestrian traffic safety j14 17 41 42
Vandalism prevention/correction I12 18 33 .49
i Sample Size: 959

on |n e Look over the SAFETY AND SECURITY issues below. Which 2 are MOST important to you for the city to provide?
o H



City Operations

Saginaw: CityPOV

Most
Important

Maintain/repair streets
Minimize property taxes for city services
Maintain/expand parks, and trails

Maintain/Expand city infrastructure

City communications (sharing news and
information)

Manage the city budget

Manage city code inquiries and violations

Reduce the size of government even if it
means reduction in city services or
programming

-
3
]
I22
I18
I16

I’IZ

|5

9

Rating - if selected as Most Important

Demo Filters

Very good/ OK Poor/ Gender
Good Very poor [(All)
19 34 Age
(A
38
Time in City
(A
33
| Children at home
41 ()
35 Zone or Area
L (Al
52
Race
|(All)
29
0 32
Sample Size: 959

Look over the OPERATIONAL issues below. Which 2 are MOST important to you for the city to provide?



Overall Importance/Performance (Top 20)

Saginaw: CityPOV

Rating - if selected as Most Important

Most Very good/ OK Poor/
Important Good Very poor
Crime /theft prevention initiatives -24 .22 37 -427
Ensure infrastructure can support growth (streets, drainage, water mains, etc.) -24 .20 35 -44
Police services [JJj23 64 | |26 | K
Maintain/repair streets .21 .19 34 -47
Minimize property taxes for city services [Jj20 E 38 | E
Ensure maintenance of public infrastructure (streets, drainage, water mains, etc.) .19 -26 38 -367
A great place to raise children .18 -59 31 I10
Manage the growth and density of the city |17 | kE . 26 B
Small town feel [Jjj16 B <o 33 2
Fire / Emergency Medical Services .13 _84 16 |1
Attract new restaurant business .11 .15 .33 -52
Traffic enforcement - speeding |7 I3 25 I 2
Maintain/expand parks, and trails I7 -46 33 -21
City parks (incl. pavilions, tables, benches, playground equipment) I7 - \33 l11

Library |5

~
—
N
~

Maintain/Expand city infrastructure |5
A great place to retire |5

Manage the city budget |5

Vehicle and pedestrian traffic safety |4
City Green Spaces |4

N

vl
A
;

00

4.
N

I-
5

Ul

W
S

—
N
N

Here is a list of the 10 issues you selected as being most important. From these , which 3 are MOST important to you?

Demo Filters

Gender

[(AII)

Age

(A

Time in City

(A

Children at home

()

Zone or Area

[(AII)

Race

[(AII)

Sample Size: 959

This list now combines all of the 10 issues you selected as being MOST important for the city to provide. How is the city doing on these important issues?
Note: The results of this question were shown on prior pages, from FACILITIES/EVENTS to CITY OPERATIONS.



Basic Services Evaluation

Saginaw: CityPOV

Garbage / recycling collection

Water/sewer service

Tree and shrubbery trimming for visibility kS 37%
City Website ease of use JEERY 38%
City Website content IgQ 41%
High grass and weeds trimmed 36%
Stormwater management 39%
Community outreach/information JERsd 41%
Sidewalk maintenance 42%
0% 20% 40% 60%
B vVerygood M Good oKk I proor R

Finally, some BASIC SERVICES are necessary for most cities. How is the city doing on these issues?

23%

34%

-

80%

Very poor

Demo Filters

Gender

[(AII)

Age

(A

13% 5%

Time in City

6% (A

6% Children at home

()

Zone or Area

[(AII)

Race

[(AII)

100%

M NA .
Sample Size: 959



Employee Contact Saginaw: CityPOV

Demo Filters

Gender
(Al |
Yes: 44%, Public Works : [(A") ]
Library
Code C i Time in City
ode Compliance [(All) ]
Animal Services
Community Services (Recreation Center, Senior .
Center) Children at home
Administration (City Manager, Finance etc.) _ [(A") ]
Building Inspections & Permits _6%
Zone or Area
5%
vors [ o |
Fire Department -5%
Mayor or City Council -4% {  Race
Planning and Zoning -2% [(A”) ]
Municipal Court .1% :
Sample Size: 959
on Oin e In the past 6 months, have you had CONTACT with city employees or employees of city-run services?
e INSIGHTS



Employee Contact Rating Saginaw: CityPOV

# of Contacts Rating (% Saying "Very Good/Good") Demo Filters

Gender

Courteous & Professional ~ Addressed Need/Concern (A ]

: 92 97 100 :
Library - i Age

Community Services (Recreation Center, Senior Center) .80 N [(A”) ]

Fire Department l45 N
Time in City
(A ]

Building Inspections & Permits .61

- (e ]
Parks .49 Zone or Area

: All

i Race

Administration (City Manager, Finance etc.) .70 71 66 |(All) ]

N
()}
(o)}
w

Code Compliance -86 66 67

Municipal Court |9 56

Planning and Zoning I20 55 Sample Size: 959

on OIn e For each of the departments you interacted with, overall, how would you rate the service you received?
e | NS HTS

@



New Investment Priority Saginaw: CityPOV

Demo Filters

Gender
(Al )
(A )
i Timein City
Outdoor performing arts space _20% [(All) ]

Bike lanes 19%

: Children at home
19% (A )

Sports facility

Additional indoor community space 16%

Zone or Area
[(AII) ]

Pickleball courts 14%

13% Race
() |

Additional indoor gym space

None of these 22%

Sample Size: 959

on |n e Consider the ideas below. Which ones do you feel would be worth using tax dollars to develop and maintain for Saginaw?
- H



Importance of City Events

Independence Day Fireworks Show

Christmas Parade 41%

Train & Grain Festival 39%

Concerts in the Park 36%

City Clean Ups 35%

Veterans Day Celebration 27%

Trunk or Treat 21%

Easter Egg Hunt 20%

Run the Rails 5k 11%

None of these 18%

on In e The city has a variety of special events. Of the events below, which ones are “very important” to your family?
B H

Saginaw: CityPOV

Demo Filters

Gender

[(AII)

Age

(A

Time in City

(A

Children at home

()

Zone or Area

[(AII)

Race

[(AII)

Sample Size: 959



Problems the city should address Saginaw: CityPOV

Demo Filters

L . Gender
Fences in disrepair 64% UAW ]
Junk vehicles & other stuff 58%
Stray animals 57% i Age
) |
Dilapidated or deteriorating buildings _ Time in City
(All)
Yard maintenance / tall grass -17% [ ]
Traffic, speeding -16% i Children at home
Crime -11% () ]
i 10% . . . :
Streets, roads / street lights - * |Note: The first five items were :  Zone or Area
Sidewalks -9% listed. The rest are additional (Al |
Street parking -7% 'r'nentlo"ns p.rowded in the
Other" option. {  Race
Infrastructure l4% [(AII) ]

Noise |1%

4%

Other single mentions

None of these

51% i Sample Size: 959

on In e Think about your neighborhood. Which of the following are problems that the city should help address? (Select all that apply)
B H



Overview: Anything more to say? Saginaw: CityPOV

Demo Filters

Gender

Roads (improve, fix, widen, lights, etc.) ||| G 0 [(A”) ]
Parks & public spaces - Keep, expand, improve || ‘<
crowding / growth - slow down || ' < Age
Taxes/fees keep under control || GGG ¢ [(AII) ]
Traffic improvements ||| G '+
Construction - manage them/stop small lots, multi-family ||| GG 1
School / youth improvements ||| GGG i Timein City
safety / Crime || G [can) )
Attract quality business / restaurants to the city ||| EEGTzNGzG%
Positive comment / Thanks, love it |GG Children at home
Codes, enforce existing (fences, etc.) ||| G [(AII) ]
Speeders - slow down | 7+
Sidewalk improvements ||| 7%
Train issues |Gz Zone or Area
Government - City officials/employees || 5% [(A”) ]
Water concerns - enough water, rates - stable or reduce -5%
Yards messy, weedy, not maintained -5% Race
Garbage collection service improvements [JJjjj2% [(AII) ]
Website enhancements / point of contact to the city -2% :
Listen more to citizens [JJj1%
Other citizen suggestions [JJ3%

on In e Please share anything more you would like to share with City leaders.
o H



Detail: Anything more to say?

Text Final OE Demos

27

Response grouping filter:

Attract quality business / restaurants to the ci...

Get us an HEB, Kroger sucks. We need more restaurants
nearby. Also, speeding is an issue in our neighborhood of
Creekwood. Police are awesome tho. Need more internet
providers in our area. Storm water and drainage issues are a
mess around Saginaw HS. - 40-54 - Male - 1-4 years in city

39

Please, for the love of all that is good and holy, no more car
washes or chicken places. Please. Also applies to storage and
cash loan places. - 40-54 - Female - 10-14 years in city

41

Honestly, | think commentary is pointless. | feel like our city
government is trying to turn Saginaw into a mini-Trophy Club
with silly rules. Kowtowing to businesses at the expense of
citizens is NOT going to end well. Yes, we need businesses
here, but intelligently. - 55-74 - Female - 1-4 years in city

54

| feel Saginaw has really improved with the types of new
homes, our parks are beautiful, | love the food trucks and the
dog park and the farmers market. | love the addition of all of
the restaurants but | think it's a shame for this small town the
redundancy of chicken restaurants and we don't have any sit
down restaurants besides Applebee’s which is terrible. We do
not need another fast food restaurant we really need a family
friendly restaurant. | wish every housing area was under an
HOA. Some of the older homes need to be painted or repaired

but | understand that's not in everyone’s budget. There is
nronartys on Know/lac and | wich it wac made intA 3 ity cAliare

Saginaw: CityPOV

Demo Filters

Gender

[(AII)

Age

(A

Time in City

(A

Children at home

()

Zone or Area

[(AII)

Race

[(AII)




Saginaw: CityPOV

Demo Filters

Gender
Email 56% @0 )
i Age
Social Media 20% (At )
i Timein City
City Website News Flash 1% [can) ]

Survey Language

% n Children at home

Water bill inserts 1% English 99% 952 [(A") ]
Spanish 1% 8 :
NET 100% 960 Zone or Area
Total sample; Unweighted; base n = 960 [(All) ]
Postcard §1% :
i Race
E-Water Bills will receive it as an 1% [(AII) ]
attachment
Flyers |0%
on IN e Source of invitation for survey
e I NSIGHTS
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Our sincere thanks to the leadership team at QuestionPro, who
provides meaningful technical and cost support. Their efforts allow
OnPointe Insights to offer CityPOV to cities at reasonable and
stable costs, despite large sample sizes.

Should your city desire to do research on their own, QuestionPro is
an excellent choice, and in our opinion, superior to Survey Monkey,
Qualtrics and other similar services. Please contact OnPointe
Insights for a referral to QuestionPro.

K& QuestionPro
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For more information about OnPointe Insights, click here:

OnPointe-Insights.com
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