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CityPOVStudy Introduction
Background

Reviewing the data

Saginaw, Texas commissioned OnPointe Insights to conduct the CityPOV survey from November 16-30, 2022.  A
total of 960 surveys were completed (+/- 3.0% statistical margin of error).  The online survey measured…

• Refer a Friend Rating (willingness to refer the city to a friend)

• Direction of City / Comparison to Others

• Importance of Facilities/Events, Benefits, Development/Growth, Safety/Security, and Operations

• City Performance on most important attributes

• Basic City Services Ratings

• Interaction with City Staff

• Importance of City Events

• Problems the City should  address

• Demographics

This Online Dashboard presents results in an interactive way. 

• Use filters to explore (like age, gender and time in the city)

• Review comments by filtering on specific topics.

• Download the data you want into Excel or PowerPoint.
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CityPOVArea or Zone of Participants

% in each Zone
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Demographics
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﻿

﻿

﻿

Age

Gender

Years in City

Children

Race/Ethnicity

﻿

﻿
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Refer a Friend to the City

Extremely LikelyNot at all Likely

The Refer a Friend Score is
calculated by subtracting
both Negative from both

Positive ratings

Would Refer a Friend (from 0 to 10)

Recommend City to a Friend - Groupings

On a scale from 0 to 10, how likely are you to recommend the city to a friend or family member as a good place to live?

Strong
Positive

Tends
Negative

Mostly
Negative

﻿

﻿

﻿﻿
50+

0 to 49

0 to -49

-50 or less

Tends
Positive

City 
Refer a Friend Score
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Overall: Why Refer a Friend Rating?

Why did you give that rating? 

Note:  
Smiley face = positive response
Down indicator = negative response
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Detail:  Why Refer a Friend Rating?

The filters result in 0 observations and cannot be used.

Response grouping filter:
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Direction of City

Change since you moved/first visit? Direction of the city?

Compared to other cities

In your opinion, has the city improved, stayed the same, or declined during the past 3 years?
Overall, as a community in which to live, would you say that the city is headed in the right direction or wrong direction?
Compared with other cities in your area, or region, which statement below best captures your feelings about the city?
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Direction of City by Zone
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

﻿

City Facilities & Events

Most
Important

Very good/
Good

OK Poor/
Very poor

﻿

Look over the  CITY FACILITIES/EVENTS below.  Which 2 are MOST important to you for the city to provide?

Rating - if selected as Most Important
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

﻿

City Benefits

Most
Important

Very good/
Good

OK Poor/
Very poor

﻿

Look over the  CITY BENEFITS below.  Which 2 are MOST important to you for the city to support and encourage?

Rating - if selected as Most Important
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

﻿

Growth & Development

Most
Important

Very good/
Good

OK Poor/
Very poor

﻿

Look over the DEVELOPMENT/GROWTH issues below.  Which 2 are MOST important to you for the city to provide?

Rating - if selected as Most Important
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

﻿

Safety & Security

Most
Important

Very good/
Good

OK Poor/
Very poor

﻿

Look over the  SAFETY AND SECURITY issues below.  Which 2 are MOST important to you for the city to provide?

Rating - if selected as Most Important
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

﻿

City Operations

Most
Important

Very good/
Good

OK Poor/
Very poor

﻿

Look over the  OPERATIONAL issues below.  Which 2 are MOST important to you for the city to provide?

Rating - if selected as Most Important



﻿

Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

﻿

Overall Importance/Performance (Top 20)

Most
Important

Very good/
Good

OK Poor/
Very poor

﻿

This list now combines all of the 10 issues you selected as being MOST important for the city to provide.  How is the city doing on these important issues?
Note: The results of this question were shown on prior pages, from FACILITIES/EVENTS to CITY OPERATIONS.  

Here is a list of the 10 issues you selected as being most important.  From these , which 3 are MOST important to you?

﻿

﻿

﻿

﻿

﻿

Rating - if selected as Most Important
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Basic Services Evaluation

Finally, some  BASIC SERVICES are necessary for most cities.  How is the city doing on these issues?
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Employee Contact

In the past 6 months, have you had  CONTACT with city employees or employees of city-run services?
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Employee Contact Rating
# of Contacts Rating (% Saying "Very Good/Good")

For each of the departments you interacted with, overall, how would you rate the service you received?

Courteous & Professional Addressed Need/Concern
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

New Investment Priority

Consider the ideas below.  Which ones do you feel would be worth using tax dollars to develop and maintain for Saginaw?
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Importance of City Events

The city has a variety of special events.  Of the events below, which ones are “very important” to your family?
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Problems the city should address

Think about your neighborhood.  Which of the following are problems that the city should help address? (Select all that apply)

Note:  The first five items were
listed.  The rest are additional
mentions provided in the
"Other" option.
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Overview: Anything more to say?

Please share anything more you would like to share with City leaders.
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Text Final OE Demos

27

39

41

54

66

82

111

113

118

123

152

205

258

288

296

320

468

472

484

487

552

633

644

720

732

742

832

838

879

885

934

978

993

1047

1052

Get us an HEB, Kroger sucks. We need more restaurants
nearby. Also, speeding is an issue in our neighborhood of
Creekwood. Police are awesome tho. Need more internet
providers in our area. Storm water and drainage issues are a
mess around Saginaw HS. - 40-54 - Male - 1-4 years in city

Please, for the love of all that is good and holy, no more car
washes or chicken places. Please. Also applies to storage and
cash loan places. - 40-54 - Female - 10-14 years in city

Honestly, I think commentary is pointless.  I feel like our city
government is trying to turn Saginaw into a mini-Trophy Club
with silly rules.  Kowtowing to businesses at the expense of
citizens is NOT going to end well.  Yes, we need businesses
here, but intelligently. - 55-74 - Female - 1-4 years in city

I feel Saginaw has really improved with the types of new
homes, our parks are beautiful, I love the food trucks and the
dog park and the farmers market. I love the addition of all of
the restaurants but I think it’s a shame for this small town the
redundancy of chicken restaurants and we don’t have any sit
down restaurants besides Applebee’s which is terrible.  We do
not need another fast food restaurant we really need a family
friendly restaurant. I wish every housing area was under an
HOA. Some of the older homes need to be painted or repaired
but I understand that’s not in everyone’s budget.  There is
property on Knowles and I wish it was made into a city square
with a Retail, restaurants. We need more shopping boutiques,
antiques something like Weatherford or Granbury that would
make Saginaw perfect. However Saginaw has really come a
long ways and it’s more modernized and for that I appreciate! -
55-74 - Female - 10-14 years in city

I hope we can stem the issues we have and focus on safety,
environment, and longevity of employees. Old Saginaw always
gets ignored, and the newer areas take priority. Our
neighborhoods are generally more spacious and less crowded,
however the quality of housing is on a decline. The building and 
code enforcement office is sorely undermanned to handle the
new construction and the failing older neighborhoods. House
flippers have descended on the older areas and have massively
increased the taxes on older houses, by falsely upgrading
houses to a substandard and well hidden way. These houses
end up being eyesores when the new tenants cant afford to
repair the issues, or become run down rentals. I applaud the
code enforcement for what they are able to do. Police and fire
are a must, we need to recruit and KEEP good personnel, that
are well supported and equipped. And if we could get a traffic
only officer to just hang out on Saginaw Main, to enforce speed
limits, and noise ordinance, Saginaw is a nice quiet place until
the people with no mufflers and hot rods start racking their
noise off the elevators. - 55-74 - Male - 20+ years or more in city

Please stop building houses. We don’t need any more people in
Saginaw. We could use some sit down restaurants, fun
entertainment for families like a skating rink or kid mania. Also
maybe some shopping. But no more people. Please please
please. Our schools are neighborhoods are bursting. I haven’t
heard anyone I meet say “man I love all these people! Keep ‘em
coming!” Everyone feels the same. Our small town is
disappearing before our eyes. Please don’t let that happen. - 25
-39 - Female - 15-19 years in city

Stop building apartments & fast food places., - 55-74 - Female -
20+ years or more in city

Worried about all the various housing types being built. They
typically attract lower income families which unfortunately will
bring more crime. - 25-39 - Female - 1-4 years in city

If Saginaw want to be a family friendly town you have to
improve on parks, library, and schools. Keller and Southlake are
2 very high demand family friendly cities because they have
great schools. Their parks are fun, clean and some are even
fenced in. City of Saginaw is improving but we still have a long
way to go if we want to compare with Keller or even Haslet. The
side walks on Basswood going towards Saginaw High School is
all messed up, there’s not even a side walk on the opposite side
of the street for the kids to walk on. The grass and trees look
like they haven’t been trimmed for years.before the
construction started, the side walks on blue mound RD
between basswood and Bailey Boswell were never cut. The play
grounds on trinity trial and behind high country are missing
slides. One of the broken slide opening was left uncovered for
years. Like I said, if there’s a plan to improved the park, put
some canopies over it so the kids can actually enjoy it. Rather
get a smaller playground with canopy than a big one without. -
25-39 - Female - 5-9 years in city

Strive to keep the small town feel in Saginaw that is so rare.
Stop letting every commercial restaurant chain build here. We
need small mom and pop restaurants with a good menu, not
another chicken restaurant. Consider finding another city
manager that actually listens to the residents of Saginaw and
has the best interests for the city and residents. Its clear that
the current city manager does not. Thank you - 40-54 - Male -
10-14 years in city

Stop allowing small lots for mass home productions.  The city is
going down so fast.   Stop the madness.The city smells horrible.
- 40-54 - Female - 10-14 years in city

Cindy and Valerie are cancers on your council. Can tell by
watching council meetings online. They don’t care about your
staff or city, just their personal agendas. Your streets are poorly
maintained, rough, inadequate stripes like E. McLeroy for
example, not enough city staff because y’all are too cheap to
have competitive wages for all which means important services
like police etc go to higher paying cities. Last I spoke to an
officer they were 25% below staffing levels and even if fully
staffed need 25% more on top of that. Won’t ever get all city
needs covered because council doesn’t believe it is important.
Garage gab last year revealed our 20 mph speed limit signs are
illegal yet they have not been replaced. City just lies to citizens
everyday and are too unethical to fix the signs. Shame shame.
New restaurants coming in are good. It’s a start. Could have
kept all these unneeded apartments out with zoning and put in
more retail that would have increased tax base better, but I
guess increased population and tax burden are more
important…. - 40-54 - Male - 20+ years or more in city

We contacted code compliance, Jeremy about neighbor having
tall grass on October 13th and still very tall grass as looks like
nothing was done!! And no reply back to me that the neighbor
was contacted. - 75 or older - Female - 20+ years or more in city

Overall, I really like Saginaw.  I would really like to see more
beautification along Main St.  I would also appreciate it if Code
Enforcement would be more proactive for high grass and the
like.  I would also really love it if the police department would
be more proactive when there are numerous vehicles
continuously parked at the same house.  I worry re human
trafficking, drugs, possible child abuse, etc. - 55-74 - Female - 20
+ years or more in city

Code enforcement :  there are homes that are constantly out of
code. - 55-74 - Female - 20+ years or more in city

I would like to see more enforcement on the code compliance
seems like our area is going down with the yards lately alot of
stuff in front yards making our neighborhood looked run down.
Also some of the smaller parks need to be updated on the
equipment there is some wear and tear with metal showing on
some of them. - 55-74 - Female - 15-19 years in city

We need better code enforcement, speed bumps on Knowles
Ave to slow down the speeders, and an upscale restaurant
instead of all the fast food places.I have lived in Saginaw for
over 44 years. - 55-74 - Male - 20+ years or more in city

We need sit down restaurants - 55-74 - Male - 20+ years or
more in city

Saginaw’s growth is outpacing its infrastructure. McLeroy east
of Main is a mess. The sidewalk on Basswood by SHS is
incomplete and has been since it was constructed . People
speed and run lights/stop signs constantly. Police ignore theft
reports. Code compliance does nothing to violators. Older
areas of Saginaw are allowed to have carports, but other areas
are not. Why? - 55-74 - Male - 20+ years or more in city

Aquatic Center - Hours were extremally limited for adults that
got out of work later. Sun was still up and pool would be closed.
Parks - Would be wonderful to have some of the green space of
the parks leveled a bit more for picnics, kicking a soccerball
around and some weed control to limit the super tall grasses
that grow so fast. Also would be a ton of fun getting some
pickle ball courts somewhere to attract some more casual
activities. Maybe include lights for nighttime cooler
weather?Businesses - Maybe a bowling alley or some other
type of activities for younger adults. Most restaurants are fast
food and few friends seek out any sit down places in Saginaw
for food... - 25-39 - Male - 5-9 years in city

Have code enforcement clean up the residential areas. To
many cars, trailers and etc. in streets and yards. Trash visible
from the street. Yards not mowed. - 75 or older - Male - 20+
years or more in city

Keeping up and maintaining streets and right aways inforce
code compliances - 55-74 - Female - 20+ years or more in city

The water run off from Longhorn and main is so very very bad.
One of your guys even said well youre at the bottom and this is
where the water end up. Grass wont grow, grandkids must
have rubber boots at ALL times of  year to go outside. Code
compliance for the neighborhood is terrible. Neighbors have
trash stacked up ( for years). - 55-74 - Female - 20+ years or
more in city

I asked for the city trees behind my house to have broken tree
branches removed and they refused. The tree branches fall in
my yard and they damage my plants. The workers said they
couldnt remove falling branches before they fall and that once
they fall to throw them back over the fence. Asinine! - 55-74 -
Female - 1-4 years in city

We have had way to many chicken places open and less family
restaurant. To many teenage violence and other violence at
Walmart. Traffic is horrible. Road on old Decatur past Chick Fila
needs to be addressed - 40-54 - Female - 10-14 years in city

If you address the street conditions along main corridors, and
around the railroad tracks, the community will notice. Its a big
talk amongst the neighbors. We need variations in restaurants
as well, too many burger joints or chicken. Perhaps sushi or
Korean is needed. It will keep locals spending money in town. -
25-39 - Male - Less than 1 year in city

No need for rental home inspections every two years, the little
tax/fee is passed on to renters. Newer houses will have minor
code issues, 5 years seems more appropriate.City should act in
the interest of homeowners and be fiscally responsible - 40-54 -
Female - 5-9 years in city

It would be nice to actually have sit down restaurants and not
fast food and actually have something for families with kids to
do and also put speed humps on the street so people can’t
speed and run the stop signs - 25-39 - Male - 20+ years or more
in city

Love my Saginaw but over the years & months we have lived
we have addressed an issue that has been viewed as not much
important.  We live in the zone 2 ( according to the map
provided in this survey). This zone has a neighborhood with
older homes (built around 1980s) that seems to be neglected in
some areas.   Much attention is needed in the alley that runs
behind Albertsons thru Aldi.  The streets close to this area are
Georgian Rd E and North Creek Dr.  The overgrown bushes and
trees need to be keeper up frequently  as well as mowing the
tall grass and not just when a concerned Saginaw calls Public
Works to address the issue.  Both sides of alley can be seen on
Park Center.  The alley looks pretty clean behind the corner
homes visible off or Park Center and Georgian.  The reason
they are clean and maintained is because property owners go
back there and now back there even though it’s not their
responsibility.  As you go to the center of the alley (as it curves
behind North Creek Dr), there’s old tree branches and other
trash that needs to be picked up. Also, the tall wall/fence on the
alley behind Albertsons needs to be repainted.  There’s some
spray painting/tagging that would look better if not visible to
the residents backyards off of North Creek Dr. Also, the
drainage on the alley needs some repair as well. Water will
accumulate in some areas until it’s green after having multiple
rainy days. - 40-54 - Female - 15-19 years in city

Clean up the appearance of the town it could be made to look
like a cute railroad town. Stop putting in all the fast food places,
nail salons.  Add some nice restaurants and some shopping. -
55-74 - Female - 20+ years or more in city

We need more exciting restaurants and fun places for kids. - 55
-74 - Male - 20+ years or more in city

Need more family restaurants like Red Lobster and Olive
Garden. - 75 or older - Female - 20+ years or more in city

Diverse housing also means adding more upscale housing.
Since Saginaw Springs & Creekwood have been built, not a
single other nicer neighborhood had been built or started. And
every other neighborhood that has (Like Willow Vista for
example) started out building 1 thing and ended up building
lesser quality (even in Saginaw Springs too). We have had way
more than enough cookie cutter Express Homes and other
starter homes and townhouses and senior homes and
duplexes and Apartments get approved and built. There is
literally NO WHERE in the city for a family to move up into or
grow into. Everyone start puts here, and then is pretty much
forced to leave on the their 2nd home. We were lucky that our
family was able to buy and live in a starter home in Saginaw for
8 years and then upgrade and build our dream home in the city
now 6 years ago. But today, if we were to want to move again,
there is only places to trade down into. With all the future
Apartments and Rental homes already approved and coming
into the city, I believe a moratorium should be placed on
ANYTHING less than a nice size lot single family residence that
is $375k and above. Also, our water park was great 15 years
ago, now it needs to be expanded and renovated. Too many
residents are coming into HOA owned and managed pools and
using those amenities that others pay for. The city needs to
provide all residents with better amenities at the water park
and MAKE THEM ALL AWARE OF IT. Like no one even knows
about it that moves here. Code enforcement also seems nill in
many neighborhoods that used to be beautiful. Broken fences,
talk weeds, dented garage doors, flea markets and hoarder
type displays in front yards yera round. It looks bad, and breed
CRIME. Just look at Whisperwood Estates now. Drive through
there and then look at the crime rate the last 5 years. Its a
direct correlation in many of our minds. Lastly, we seem to be
losing our lunch to Fort Worth and surrounding communities
on the retail and restaurant front. I know alot of things are on
the horizon, and we are excited for that. But dont lose sight of
everything. The more tax paying business we have here, the
less our taxes are as homeowners. And for that matter,
EDUCATE THE CITY ABOUT THE CITY LIMITS AND HOW TO
SHOP IN SAGINAW PROPER! No one seems to know what city
they are eating in, buying groceries in, or having their oil
changed in. We need to bring it in and support local more than
ever before. (AND get Fort Worth residents to spend money
HERE. And, NO SPLASH PADS IN PARKS EVER PLEASE! They are
eyesores, attract disease riddled animals, and vagrants. They
are also impossible to upkeep and even up being an eyesore
for 10-15 years and then replaced or removed. Spend all the
money on our WATERPARK and enforcement of PRICATE
PROPERTY like HOA Amenities. Thank You. - 25-39 - Male - 10-
14 years in city

I appreciate the work that’s being done to attract more
businesses to the city, however the city is lacking areas for
public enjoyment like walkable areas where the community can
also dine and entertain. - 40-54 - Male - 1-4 years in city

I think a lot of my frustration when it comes to living in Saginaw
has really been some of the road work I’m especially frustrated
with how Knowles has been pretty much out of commission
since May and it doesn’t feel like there’s any progress even
though perhaps there is it doesn’t feel like the information is
being communicated to those in the community just like it felt
like the bridge overpass area didn’t feel like there’s a lot of
communication for a very long time on that Until it’s was almost
done. One of our major motivators for staying in Saginaw is a
small town Phil will still be in close to the DFW some of the local
restaurants and new businesses that have come in have made
it be slightly more convenient but we’re starting to lose out on
highlighting local businesses and local areas and I’m a little
concerned that so I can all morph into something that isn’t as
unique as it is right now I would like to see more opportunities
to the library the library is kind of small and I would love to if
there was a maker space there to focus more on creating - 25-
39 - Female - 1-4 years in city

Filter: Filter.Age AND Filter.Gender AND Filter.Tenure AND Filter.Kids AND Filter.Zone AND Filter.Race AND Final_OE.D4.Filter; Unweighted; base n = 35; 96% filtered out

Detail:  Anything more to say?

Response grouping filter: Attract quality business / restaurants to the ci...
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Demo Filters
Gender

Age

Time in City

Children at home

﻿

Saginaw: CityPOV

(All)

(All)

(All)

(All)

(All)
Zone or Area

(All)
Race

Source

Source of invitation for survey

Survey Language
% n

English
Spanish
NET

99%
1%

100%

952
8

960
Total sample; Unweighted; base n = 960
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Our sincere thanks to the leadership team at QuestionPro, who
provides meaningful technical and cost support.  Their efforts allow
OnPointe Insights to offer CityPOV to cities at reasonable and
stable costs, despite large sample sizes.  
﻿
Should your city desire to do research on their own, QuestionPro is
an excellent choice, and in our opinion, superior to Survey Monkey,
Qualtrics and other similar services.  Please contact OnPointe
Insights for a referral to QuestionPro.
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